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Abstract

This study emphasized on the utilization of Information Technology in supporting decision
making in business and government organizations. The researcher made primary survey from various
documents in order to compile the questionnaires. The questionnaires were send to three groups of
executive, high level, middle level and operation executive in both organizations.  There were 42
government agencies and 27 business agencies included in the study totaling 205 executives who
answered the questionnaires which is about 80% of the send questionnaires. The data were analyzed

by SPSS program.

The results from the study showed that :
1) Business organizations were better equipped with hardware, software and people ware than

government agencies.



2) The two organizations, however, didn’t show any difference in the utilization of organization ‘s
mformation technology in decision making process.
3) The information system was used mainly to facilitate the routine works of the organization more

than as the strategic planmng tools,



