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Abstract

The study of Decision Factors Affecting Public Use of Private Hospital
Service in Chiang Mai province has 3 objectives which are: 1) to study factors
which affect people’s decision on private hospital service in Chiang Mai province
2) to know peoplc’s satisfaction and expectation on using medical service of the
. private hospitals and 3) to know people’s opinions on the quality of the private

_hospital service comparing with that of the government hospitals.

The study is based on data collection receiving from questionnaires
distributed to the patients or users of private hospitals in Chiang Mai, namely, Lanna

Hospital, Chiangmai Ram Hospital and Mccormic Hospital totaling 274 persons.



It was found from the research that majority of the private hospital
service s users live in Chiang Mai province. They include both private employees
and govemment officials. Their motivation for using the service was due to the
refund they can reimburse from their life insurance and most of them used to

receive treatment from government hospitals.

Factors that affect decision on using private hospital service at very high
level are peoplc’s attitude and belief factors, economic factor and accessibility factor.
Health factor, however, has less effect. As regards demographic and social factors,

they largely affect the users.

People had high expectation for convenience and prompt service of the
private hospital service. They gave satisfaction to all aspects of the service received.
In addition, they were pleased with the service given by the private hospitals than
that was given by the government hospitals which were fairly or even

unsatisfactorily rated.



