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Abstract

The research on “Problems Thai Laborers Faced in Working Abroad : A Case
Study of Chiang Mai, Chiang Rai and Lampang Provinces” is designed to accomplish the
following three objectives:

1. To analyse the problems and obstacles job seekers faced from dealing with
government and private employment services.

2. To study about the procedures Thai Laborers have to follow in applying for
working abroad.-

3. To study the causes and the means to solve the problem of sending Thai
laborers to work abroad.

The study is both quantitative and qualitative. It gathers samples by using 306

questionnaires with laborers who used to work abroad and returned home both temporarily



and permanently in Chiang Mai, Chiang Rai and Lampang provinces, and by interviewing
the head of employment service offices and the officials responsible for supplying work for
laborers wanting to work abroad from Chiang Mai, Chiang Rai and Lampang employment
service offices.

The results of this study are as follows; most Thal laborers went to work abroad
through private sectors, few through government agencies. The problems most laborers
have faced are the cost of the service the private dealers charged them which was higher
than stated in the law, some privileges which were conserved for only the natives. The lack
of help from government agencies both in and out of Thailand, the problem with language
and communication with foreign employers, and the lack of knowledge and understanding
about the labor law of the employers’ country.

The cause of the problems of laborers working abroad is from both the foreign
countries which employ Thai laborers and Thailand itself.

The government should solve the problems by severely punishing private dealers
and the government officials who corrupt and exploit the laborers, and more importantly, the

government must deal with the service of sending laborers abroad itself.



