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Ahstract

The objectives of this research were to study

1. The attitude of people in Chiang Mai municipal area towards the expected roles and
the real roles of the adrrinistration under Mayor Sagon Galuntagasuwan.

2. The people’s satisfaction and the requirement towards public services provided by the
municipality.

The research methodology was based on both documentary and field research.
Questionnaires were used as data collecting tool. The statistical analysis include frequency
distribution, percentage mediam, means, standard deviation, T-test; ﬁnd Anova test.

The study found that:

(1) Relatively people’s expectation towards Chiang Mai Municipal administration is
higher than their achievement in the area of legislative functions, executive
function, and the development political education.

(2) Personal factors don’t affect the different levels of satisfaction of the people towards
the municipality®s public services.



(3) The five most urgent needs to be improved are:
3.1 The roads.
3.2 The rubbish loading trucks.
3.3 The raffic.
3.4 Finding the best way to get rid of the rubbish.
3.5 Seeking people’s co-operation.

To solve these problems effectively, the researcher proposed a recommendation to the
government o authorize the municipality in accordance with the real situation and their potential
mn performing dutics. And the researcher also proposed a recommendation to the municipal
admrinistrators to cooperate with each other harmoniously and seriously in order to improve their
images. Besides, the people should pay attention and participate in politics much more in order

to examine performing duties of the municipality.



