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Abstract

The objective of this research is for surveying opinion, satisfaction assessment and
needs of the people to the mission of the Mae Moh Power Plant Mobite Medical Unit, and to
find out the problems for improving the process of work in the mobile medical unit. The
research covers all the 371 peopie in Ampur Mae Moh, Lampang Province. The researcher made
the questionnaire for collecting the data. Analizing methods used were statistic method,
percentage. Assumption were tested by Chi-square test, standard deviation and analyze by using
ANOVA, setting the significant at level 0.05.
The results of the study were found that
1. the majority of the people that was served by the mobile medical unit is femaie,
9-33 years old. They are house-wives, farmers and agriculturists. Their income were quite low
{1,000-2,500 baht per month). Most of them was married and had 1-2 kids.

2. the sampling group was highly satisfied with the medical service. The reasons are convenient
and neighboring. They would like to have monthly service.

3. the sampling group and the medical team agreed that the performance of the mobile medical
unit met their objectives.

However, they were recommended that there were some matters needed to be

corrected e.g. coordination and team waork, public relation and promotion.



