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Abstract

This independent study has the objectives in studying the attitudes of Chiang Mai
townspeople which cause the unpopularity in using public transportation system within the city
of Chiang Mai. Moreover, the type of public transportation system which meets Chiang Mai
townSpeople’s satisfaction is also studied in order to leamn about problems and obstacles in
developing and improving the present system of public transportation.

The studied samples are 540 commuters and 4 private public transportation
providers in Chiang Mai city areas. Field questionnaires and interviews are used in gathering
data and information of the study. Computer programming is used in processing the gathered
data and information.

The study indicates that :

1. sex, age group, level of education, present domicile, occupation, average
monthly income, possession of private car and number of cars in possession have effects on the
sample’s attitudes toward services in public transportation system,

2. alarge percentage of the respondents still prefer to commute by fixed route and

small rural buses.



3. only 154 per cent of the respondents commute by Chiang Mai's public
transportation services and those who have positive attitudes mostly arz people of low income

and of low level of education.

4. a large percentage of the respondents think that improvement of services of
fixed route and small rural buses including motortricycles should be made with the exception of

an increase in the number of small rural buses.

5. a large percentage of the respondents think that the govemment should have
increased roles in regulating and promoting Chiang Mai’s public transportation system than the
present level.

6. as for Chiang Mai's transportation service providers, the main problems and
obstacles in improving the services are the losses of investment.

7. both groups of respondenis think that there is a clear lack of accessories of
public transportation such as bus stops, passenger waiting places, lack of public relations
services and of the survey of public opinion.

8. it is viewed as appropriate to provide “students only” public transportation
services. In addition, the respondents have expectations that the government should cooperate
with private sector in developing and improving public transportation services with the
culmination of light rail transit as in developed countries.

9. a large percentage of respondents view that the desire to possess private cars is
not subjected to the quality of public transportation services. But if people can have the desired
type of public transportation services, they would not want to possess private cars due to high

operation costs and lack of parking space.



