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Abstract

The objectives of this independent study are :
1. to study the attitudes of employers and employees towards operational performance
Chiang Mai's Office of Social Security and involved medical clinics.
2. to study the levels of knowledge and undersmndﬁg of employers and employees
towards the welfare of social security.
3. to learn about problems and obstacles in the operation of Chiang Mai's Office of
Social Security.
Ficld interviews are used in the gathering of data and information for the smdy.
Interviewed samples are divided into 2 groups which are :
- 261 employers who operate workplaces, each of which has more than 10
employees.
- 275 employees who hold social security insurance policy.
The study finds that :
- a large majority of employers are in 21-40 years age group, with university level of
education, with work positions of being manager, Chief division or subdivision along with
8.4% who are the owners of the work places with an averaged income of 5,000-10,000 Baht

per month.



- as for the employees and policy holders group, 86.5% have work position of being
employees or workers and 59.3% have an averaged monthly income of not more than 5,000
Baht.

Both groups have insufficient knowledge about the principles and the benefits which
would derive from Social Security. A part of both employers and employees groups do not
pay any attention to Social Security program. Both groups have satisfaction towards the
rendered services of the social security’s medical clinics which centers on speed of rendered
services but not on public relations aépect.

Both groups express the opinions that :

1. inconveniences in communication still exist and computerized services should
be put into use along with other improvements such as increase in telephone numbers, speed up
in issuance of insurance cards and more frequent visits to work places.

2. employers express higher level of satisfaction towards the derived benefits of
social security program while employees express lower level of satisfaction. _

3. nevertheless, both groups view that improvements on various aspects should
be made such as on the pace of rendering services, on public relations and en giving advices o
the policy holders.

4. both groups view that the rendered medical services are at satisfactory level

except shortcomings in speed of the given services.



