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ahstract

The objectives of this independent stidy are :

- to Jearn about and make comparison of actual and ideal roles of municipal
councilors who have been appointed to the positions of deputy mayors in the capacity of the
municipal administrators.

- to learn about factors affecting the public’s expectation.

- to prove the study’ s hypothesis which states that “townspeople’s attitudes
toward actual and ideal roles of the municipal executive board are not at different levels .

Field research is the snxdy’s research methodology. Using questiomnaires , field
interviews are conducted and 396 resporidents whoi have domicile within Chiang Rai municipal
area are randomly selected.

The study indicates that people s expectations are higher than “actual role in

fulfilling their responsibilities especially in the capacity of
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. being member of municipal council.

[

. being municipal administrators and in catering services to the townspeople.
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. being local development and nature conservation officers.

4. being local leaders.
It is found that differences on ideal and actual roles are in the following areas :

1. in education and in giving medicare.

2. in development of local politics and government.
The study also reveals that Public relation are the main existing drawbacks of the present
municipal executive board. Beside , deputy mayors’ behaviors are not cordial to the public and
there is a lack of heeding public fe;ed - back. However , their work performance in relieving

public disasters and in modernizing municipal areas can meet public’s expectations.




