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ABSTRACT

The main objective of this independent study is to learn about
the levels of cooperation which a citizen is willing to act in being a
witness in criminal cases., In addition, the study is learning about
factors affecting a citizen’s decision making in being a witness
including the need of protection during the period of heing a witness.
Moreover, the study intends to learﬂ about the prolbems and obstacles
of police officers in obtaining a citizen's co-operation to appear in
court as a witness in criminal cases., The study also aims at devising

guidelines to improve police’s efficiency and at correcting



regulations, rules and laws to make <them more modern and more
appropriate which will bring about people’s cooperation,

Data are collected from selected samples who are Chiang Mai
townspeople, _residing in Muang District of Chiang Mai Province. The
sample size 1is 252 respondents. On the other side, experienced
investigation police officers numbering 25 altogether are interviewed
about the difficulties in requesting people’s cooperation to be
witness in criminal cases.

The study finds that :

1. people’s cooperation are at the middle 1level, with the
tendency of lower rather than higher level.

2. people with differences in age, level of education,
profession and marital status have different levels of cooperation to
be witness in-cgiminal cases,

3. factors on the behaviors of police officers in using
coercion to bring about people’s cooperation have high impact on
people’s decision in being a witness.

4, when being a witness in a criminal case, the citizen wants
the provision of protection and safety to cover the witness, the
family and their relatives.

5. a large percentage 6f police officegs confronts problems.in
collecting evidences, especially witnesses. - This stems from the fact
that most of the pecople do not recongize the importance in being

witnesses.




6. it is recommended that the voluntary witness should not
confront with the defendant during the process of police investigation.
In addition, the witness should receive compensation expenses at an

adeguate amount. All of these measures needs the corrections of

related laws and regulations.



