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ABSTRACT

The objectives of this study were to determine the proportion of working time
pharmacists and pharmacy staff used in performing their working tasks, and to analyze the
proportion of actual working time pharmacists and pharmacy staff used in carrying out the patient
care activities and the job description activities, respectively. The fixed interval work sampling
was used as a method of data collection at outpatient and inpatient pharmacy service departments,
Nakornping hospital, Chiang Mai. From September 4 to November 28, 2003, a total of 34,328
observations were made.

The results showed that, on average, outpatient service and inpatient service
pharmacists used 61.0% (range: 58.3-63.8%) and 70.4% (range: 67.8-73.0%} of the total working
time, respectively, in working, which differed significantly (F = 23.448; p-value = .000). When
the details of work were studied, it was found that the outpatient service pharmacists spent a
significantly higher percentage of their actual working time on patient care activities (mean:
73.3%; range: 70.3-76.2%) than did the inpatient service pharmacists (mean: 58.8%; range: 53.5-
62.2%) (F = 39.992; p-value = .000). The pharmacy staff in outpatient service and inpatient

service spent significantly different proportions of the total working time on working (mean:



58.4%; range: 56.8-60.0% versus mean: 73.4%; range: 72.5-75.1%; F = 193.296; p-value = .000).
Furthermore, the outpatient service pharmacy staff used 98.9% (range: 98.6-99.8%) of their actual
working time in performing the activities specified in their job description, whereas the inpatient
service pharmacy staff used 99.9% (range: 99.8-100.0%) of their actual working time in doing so,
which differed significantly (F = 31.267; p-value = .000).
The results of this study could serve as a basis in planning the improvement of working
efficiency, and the manpower management for the pharmacy services at Nakomnping hospital, as

well as a model for work measurement in other departments and hospitals.



