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ABSTRACT

This study aimed to identify factors affecting the adolescent consumer's
reading and understanding of a medicine leaflet by examining the medicine
leaflets and investigating the reading and understanding of the leaflet by
adolescent consumers. Data were collected from medicine leaflets (n = 154), a
questionnaire (n = 348) and a test of understanding (n = 415),‘ and were aralyzed
by content analysis, path analysis and multiple regression respectively. The first
year students of the academic year 2002 of a university in Chiang Mai were used

as the sample.

There were three main findings. First, almost all medicine leaflets
examined had less medicine information than that suggested by the WHO. More
than 90% of medicine leaflets often indicated only these medicine information,
namely, medicine name, indication and dosage. Medicine leaflets seldom
indicated such medicine information as composition, property, duration of
treatment, precaution, contraindication, side effect, specific warning and storage
condition. One-fifth of medicine leaflets described the dosage as milligram.
Some medicine leaflets had contents that were medical, scientific and in English
terms.  Such description and content might be difficult for consumers to

understand. Second, about one-fifth of consumers reported that they read a



medicine leaflet every time when purchasing or taking a medicine. There were
two types of factors affecting consumer's reading a medicine leaflet, i.e., the direct
and indirect factors. The direct factors were access fo a medicine leaflet, self-
efficacy of consumers to read a medicine leaflet, person influencing on reading a
medicine leaflet, and belief of consumers in reading a medicine leaflet. Increasing
the potential of these factors would encourage consumers to read a medicine
leaflet. 'The indirect factors affecting the reading via self-efficacy were- content
barrier, access to a medicine leaflet and availability of medicine leaflet.
Decreasing content barrier and increasing the access to and availability of a
medicine leaflet would facilitate consumers to read a medicine leaflet. Third,
consumers had an understanding level of a medicine leaflet less than the level
accepted by several countries. The factors affecting the consumer's understanding
were the content format of the medicine leaflet and the reading b of consumers.
Content format which used simple words, emphasized critical words, separated
sentences into items and put content in order, as well as, more frequent reading

would make consumers understand the medicine leaflets.

In conclusion, most consumers seldom read a medicine leaflet regularly
when buying or taking a medicine because of little access to. a medicine leaflet, as
well as, low self-efficacy of consumers to read. The content of medicine leaflets
difficult to understand would make consumers have low self-efficacy, and inhibit
them to understand it. Increasing the chance to access a medicine leaflet, ensuring
the self-efficacy of consumers to read and producing an easily understandable
medicine leaflet with sufficient medicine information on medication would
facilitate consumers to read and understand the medicine leaflet. This way,
consumers could obtain effectiveness and safety from medication. This study also
discussed and suggested the interventions to encourage consumers to read and

increase the understanding of a medicine leaflet.
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