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ABSTRACT

Quality of nursing care which is a critical part of professional nursing
practice has to be evaluated carefully on nurses’ perspectives in hospital settings. The
purposes of this study were to describe the level of quality of nursing care and to
examine the variability in quality of nursing care that can be explained by the factors
including demographic characteristics, unit characteristics, and professional autonomy
as perceived by nurses. Subjects were 266 nurses randomly selected from 4 general
hospitals in Yangon. Research instruments included the demographic data form, the
nursing unit characteristic form, the Nursing Care Activity (NAS) and the Good
Nursing Care Scale (GNCS) Questionnaire. Data were analyzed using descriptive
statistics, Pearson’s and Spearman’s correlational analyses, and multiple regression.

The results of this study indicated as follows:

1. Overall score of quality of nursing care as perceived by nurses was at a

high level.
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2. Professional autonomy was positively related to quality of nursing care
as perceived by nurses.

3. Five percent of variability in quality of nursing care can be explained by
the professional autonomy as perceived by nurses.

Results from this study could be used as baseline information for nursing
administrators and nurses in maintaining and improving quality of nursing care and to

be aware of the factors related to quality of nursing care in hospital settings.
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