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ABSTRACT

Nurse burnout has been a significant problem during the rapid changes of
the health care system. It is imperative to find ways to assist nurses to perform their
work effectively and prevent burnout. Studies have indicated that work empowerment
may influence staff nurse burnout. The purposes of this study were to examine work
empowerment, staff nurse burnout, and to identify the relationship between work
empowerment and burnout among registered nurses. The sample consisted of 385
staff nurses who worked in the Tertiary General Hospital, Harbin, PR China.
Research instruments included: 1) Demographic Data Form, 2) Conditions Work
Efficiency Questionnaire Il (CWEQ-II), developed by Laschinger and colleagues

(2001) and translated into Mandarin by Sun and Li (2007), and 3) Maslach Burnout



vi

Inventory (MBI) developed by Maslash and Jackson (1986) and translated into
Mandarin by Li and Liu (2000). The Cronbach’s alpha coefficient of CWEQ-II was
.82 and MBI was .80. Data were analyzed using descriptive statistics and Spearman’s
Product-Moment Correlation Coefficient.

The results of this study indicated that work empowerment perceived by
registered nurses in the Tertiary General Hospital in Harbin was at a moderate level.
The emotional exhaustion and personal accomplishment were at a moderate level,
while the depersonalization was at a low level. There was a negative correlation
between work empowerment and emotional exhaustion, while there was a positive
correlation between work empowerment and personal accomplishment. The findings
of this study support Kanter’s structure power theory.

The results of this study could be used by nurse administrators to develop
policy and improve work empowerment and decrease burnout so that registered

nurses can work effectively.
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