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ABSTRACT

Working environment is an important factor leading to workplace violence among
nursing personnel. The aims of this study were to explore the prevalence rate of workplace violence,
identify the risk levels of working environment related to violence, and to analyze the relationship
between working environment and workplace violence among nursing personnel. Study sample
was 311 nursing personnel working in 3 public hospitals in the northern region which were not under
the Ministry of Public Health. Data collection was conducted during January to February, 2008.
The research instrument was a questionnaire on working environment and workplace violence among
nursing personnel developed from literature reviews along with a walk-through assessment of the
working environment. The content of the questionnaire was approved by five experts and gained
a content validity index of .89. The reliability of the questionnaire in the part of organizational setting
was tested using the Cronbach’s alpha coefficient and obtained the value of .74 - .93. Data analysis
was performed using descriptive statistics, Chi-square and Fisher's exact probability test.

The results showed that:

1. The prevalence rate of physical violence during the previous year of work was 3.9 per
100 persons and psychological violence, including at least 1 characteristic, was 57.6 per 100 persons.
The characteristics of psychological violence included verbal abuse (57.2 %), harassment (14.8 %),

and threats, sexual harassment, and bullying (3.9-5.1 %).



2. The risk levels of working environment related to workplace violence assessed by the
perception of nursing personnel were classified as high and low level. The largest percentage reported
of the high risks in working environments included workplace design aspects at the parking areas and
external building perimeters (70.1%); security system aspects namely controlling access to the
workplace (81.0%); work organizational aspects related to determinants of work practices (63.3%) and
organizational culture aspects of interpersonal relationships among colleagues (83.3%).

3. Physical violence was more likely to occur when the hospital was located near gang
members’ violence (p < .01). Verbal abuse and bullying were more likely to occur due to
interpersonnel conflict (p < .01 ). Harassment was more likely to occur with lack of written policy
related to prevention of workplace violence (p < .01). Threats were more likely among personnel
and involved discrimination (p < .01). Sexual harassment was more likely in the facility surrounding
in concealed areas (p <.05).

The findings of this study indicate the significance of the workplace violence problems
among public hospitals in the northern region which are not under the Ministry of Public Health.
Related professions including occupational health nurses should recognize and work together in order to

prevention as well as minimize the risks of workplace violence.



