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ABSTRACT

Turnover intention reveals the possibility of leaving a current job. If the turnover rate
of professional nurses is high, shortage of nursing staff may occur and directly affect quality of
care. The purpose of this descriptive correlational design was to identify the relationship between
selected factors, namely, personal factors and work-related factors with turnover intention among
professional nurses at Maharaj Nakomn Chiang Mai hospital. Personal factors included age,
marital status, education and work experiences while work-related factors included reward/wage
and welfare, supervision, work achievement, recognition, work characteristics, responsibility,
opportunity, relationship and working environment. The population was 1,157 professional nurses
working in the Nursing Division of Maharaj Nakorn Chiang Mai hospital during 1-31 July 2006.

The instruments of this study were questionnaires developed by the researcher base on
a literature review. The questionnaires consisted of Demographic Data, Turnover Intention
Questionnaire and Work-related Factors Questionnaire. Content validity index of Turnover
Intention Questionnaire and Work-related Factors Questionnaire was 1 and .97 and reliability was
.79 and .84, respectively. Data were analyzed using descriptive statistics, Chi square and
Pearson’s product moment correlation coefficient.

The results of this study were as follows:




1. Fifty six point three percent of professional nurses in Maharaj Nakorn Chiang Mai
hospital had turnover intention, of which the majority had 2 moderate level of turnover intention.

2. Selected factors which were found to be negatively significantly related to turnover
intention included reward/wage and welfare, opportunity, work characteristics, age, work
experiences, responsibility, relationship, supervision, working environment and recognition
(r=-.349,-.283,-.242, -.196, -. 196, -.184, -.177,-.176, -.146 and -.080, respectively).

The results of this study could be used as recommendation for human resources
management in the Nursing Division for facilitating, supporting and fulfilling needs of
professional nurses leading to producing happiness in their work. These could eventually reduce

turnover intention and actual turover.




