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ABSTRACT

The standard practice among nursing personnel of catheterization and care of patients
with indwelling urethral catheters is important in the prevention of nosocomial urinary tract
infection. The purpose of this quasi-experimental research using pretest-posttest design was to
compare the practice of nursing personnel in the care of patients with indwelling urethral
catheters before and after providing on education and feedback programme. A purposive
sampling of sixteen nursing personnel were chosen who were working in Orthopedic I Ward,
Chiangraiprachanukorh Hospital. Data collection was done during December, 2003 and March,
2004. The research tools used in this study consisted of a lesson plan, a practice handbook, a
feedback guideline, a demographic data profile and an observation record form. Content validity
was scrutinized by 5 experts and the validity index value was .99. The interrater reliability of the
observation record form was 1.00. Data on nurses’ practice were collected through observation
before and after providing the education and feedback programme. The data were analyzed by

descriptive statistics and the hypothesis was tested by unpaired t- test.




The results of this study revealed that the mean scores of practices among nursing
personnel of catheterization and care of patients with indwelling urethral catheter including
inserting urethral catheter, caring of patients, removing the urethral catheter, taking urine
specimens, and emptying the drainage bag were significantly higher than before providing
education and feedback (p < .05).

The findings from this study demonstrated that providing education and feedback could
improve knowledge and skills among nursing personnel for catheterization and care of patients
with indwelling urethral catheters. In addition, catheter associated urinary tract infection could be

reduced by the use of this programme.



