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Abstract

The expectation on mental health care was one important factor for people to seek and
obtain mental health care. The purpose of this descriptive study thus, was to investigate the
expectations of mental health care in psychiatric unit at Phrac Hospital among 239 clients
between February and April 2003. The instrument use was a questionnaire consisting of two
parts: 1) Personal Data Recording Form, and 2) The Expectations of Mental Health Care
developed by the investigator based on Richardson’s concept (2001). A content validity of the
instrument was 0.81, a reliability tested by Chronbach’s alpha coefficien was 0.82. Data were
analyzed by descriptive statistics.

The results showed that 66.1 percent of the clients who received services in
psychiatric unit at Phrae Hospital reported a positive expectation on mental health care, while
33.9 percent of them reported a negative expectation. Considering in each dimension, it was

found that the clients reported positive expectation 79.9 percent, and 20.1 percent negative

R



expectation on social and culture dimension; 88.7 percent positive expectation and 11.3 percent
negative expectation on provider and client relationship dimension; 80.3 percent positive
expectation and 19.7 percent negative expectation on accessibility dimension; and 72.8 percent
positive expectation and 27.2 percent negative expectation on treatment dimension.

The findings could served as a basic information to develop the mental health services at
Phrae Hospital, especially the treatment dimension which found higher negative expectation
proportion than the others. This is anticipated to provide effective mental health care which is

directly benefit to the clients.



