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Abstract

Patient-centered care is a practice of the health care providers in responding to the
needs of the client and is perceived by them. It is essential for the devélopment of quality
services in the hospital. This study aimed to study the level of patient-centered care perceived by
patients in Sam-ngam Hospital. Subjects were 102 patients hospitalized in Sam-ngam Hospital
and were waiting for being discharged during September to October 2002. They were selected
according to the inclusion criteria. The instrument was Patient-centered Care Perceived by
Patients, Questionnaire developed by the investigator based on patient- centered care concept
infroduced by Gerteis, Edgman-Levitan, Daley and Delbanco. The data were analyzed using
frequency, percentage, mean, and standard deviation.
| The results showed that:

1. The mean score of the overall patient-centered care perceived by the subjects was
at a moderate level,

2. The mean scores of 4 subscales of the patient-centered care perceived by the
subjects were at a high level. They were coordination and integration of care; physical comfort;

respect for patient values, preferences and expressed needs; and information, communication and



education. The other 3 subscales; involvement of family and friends, transition and continuity,
and emotional support and alleviation of fear, were at a moderate level.

The results could be used as databases for the hospital administrators and nursing
administrators to consider the improvement of patient-centered care among the hospital personnel

in the future.



