Yorspadnniinug anuasea luauvemealssdims wazgluuumsimsves
wanhmedthe lulsswsmasnssms@oesdy

ot

d'l 5 A - o
BOEIULY HNANATHT  Tyey e
WENLRMTATHIIDUNA AUTIINTUITHITM TN

= =) <
AMEZNITHMITDILINEIUHNWUSE _
o w a ar o
TOIFITATIVIGE  LINIAD uqummu 1_‘33‘5’]1«!ﬂ3311ﬂ'l‘§
¢ s o A =
DI1TY T30 NAADNYIH ATINATI
o o faeae o
TIMTATIIGE G200 AUARTUNT A3TNMI
t o =Y o =
daumnansasd as. qinst Weuatad  nssuns

w o as
'iﬂ\?ﬁ']ﬂﬂ‘i']‘ﬂ'lﬁé’ BRANIAY T¥IIUATEITY DITUNT

o L}
VN

L 4
ar o1

3y = o g A& 24 a

madveadeli Ilaguszasdiierinenanuinisalunuvesweniatssdmns  guuuy
= or 1 o o -4
m3uFnsvesimmedihoaumsiuvesnues uazvoammminalss$ins uaznruduius
sgringluuumsuimsvesimimedieonumsiuiveswanadsedins fuanueieaty

o S [} ! ar ] o g 31
nuvesnennadsziins Wlssomaymansuasdednl  aqudediaduiamimediae

] N 5 oy 8 [} -usj a o 9 .
T 83 au TdnTaeiBquuuuutddy uaswennadsedimssiau 330 au 18 Tae5ems

] 3 91 o w 9 9ty o A &) " ow [} A A el Y
guuuratuey ninyaregihenimedile lasudendunguiiedie nsesiiofnldiu
msavlszaeudisdoyadiuyann  wvseunwgliuumnSnsvesiaminediheniuns

s o = ] lé 1 Q =

Fufuosaues uasvenemnadsziing wee asauda  ufuin (2541) GesieidsEaNaTe
mutifonudu 083 uazsrdinlszimiioarvosnseunin vewwdeunWd ML MTNe
Ahoungdmivwemnasziimsdiu 085 uar 0.97 muddy SwmfunuuaeunaNEen

o
lunuvesnnualszims §ifeldadrduewmnnniaves gadioy wozemned (Sullivan &

!



3 . ]
Decker, 1997) ttldmardaiianuassaidenld 086 wazi1ldmanudeduinels
ar = f 1] = o) 8/ Ao = 9/
dnlszansueavhvesasowinn 18 094 mslimswdidoynldadfnsomwnind  Zovay
1 4 ' = 1 ar Y o a o ar
Aunde drudiswuinasgu sazmdulseint anduiusiosdu
womsfnE Y Anunoalunuyesnemnatseiims Tassaw eglussdununas
o a a 84 1 o g =t oy
(X= 3.00, SD= 0.61) JuvuMsvIMsvesimimediheammsiuivesnues Whuuufid
T t a as 9/ 9/ 1 @ Y o ) =
7 dagluumsuimsvesdmdwedilheanunsSudvoamenatszims duuvudline
wise uazpluuumsuTmsvesiaihvediheawmsiudveanennadss himsiinnuduiug
neavluszdodmduaniesealunuveseiiatssiims shadieddymeadanszdy o1
(r=—14)
gF o= A 1 = a 'sJ'cu 9f 9 9/
YDIAUBUUEINHAMI Y A AasduaTuuazmivayy i avdmedilel¥5iuny
a = ' ¥ & o «t - 5 o
mausmsiiduswnniy. deshldanuaivaluauvemennmbszinsanae Suss

1 v o oa o T
TINANDAUNTNUDIN TN UG LLﬁgﬂ'ﬁﬁﬁ‘l‘]‘ﬁ Hﬁﬂ]ﬂ\‘!ﬂﬁﬂﬂ?‘iﬁﬁlﬂ'l“ﬂﬂﬂulﬂ



Thesis Title Staff Nurse Job Stress and Head Nurse Management Style in
Maharaj Nakomn Chiang Mai Hospital

Author Miss Siripom Winyaratana

MLN.S. Nursing Administration

Examining Committee:

Associate Professor Raymoul . Nantsupawat Chairman
Lecturer Rawiwan  Wonglieukirati Member
Associate Professor La-aw  Tuntisirintra Member
Assistant Professor Dr. Sujitra Tiansawad Member

Associate Professor Udomrat Sngounsiritham — Member
Abstract

The purposes of this study were to study the job stress level of staff nurses, the
management style of bead nurse as perceived by themselves and by their nursing staff and to
examine the relationship between management style of head nurse as perceived by their nursing
staff and job stress of nursing staff in Maharaj Nakom Chiang Mai Hospital. The subjects were 83
head nurses obtained by using stratified random sampling method and 330 staff nurses obtained by
using multi-stage sampling method from staff nurses working in the same ward as selected head
nurses. The research instruments consisted of demographic data profile, the management style
questio_nnaire and the job stress questionnaire. The management style questionnaire as perceived by
themselves and as perceived by their nursing staff were developed by Krichkaew Kaewnak (1998)
which content validity index was 0.83, and Cronbach’s alpha coefficient were 0.85 and 0.97,

respectively. The staff nurse job stress questionnaire was developed by the researcher based on
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Sullivan & Decker’s concept of job stress (1997) which content validity index was 0.86, and
Cronbach’s alpha coefficient was 0.94, The statistics used for data analysis were frequency,
percentage, mean, standard deviation and Pearson’s product moment correlation.

The results revealed that the overall score level of staff nurse job stress was moderate
(—)_{= 3.00, SD= 0.61), the management styles as perceived by head nurses was participative, whereas
that perceived by staff nurses was consultative. The management style of head nurses as perceived
by their nursing staff had low negative corelation with staff nurse job stress (r=—.14 , p< .01)

The results suggest that the head nurse should be encouraged to use more of the
participative management which will enable nursing staff to have less job stress, thereby resulting

in promoting the quality of nursing care and the effectiveness of health care organization .



