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Abstract

The purposes of this study were to study leadership behaviors of head nurses
as perceived by staff nurses, the level of staff nurses’ job satisfaction, and to examine
the relationship between leadership behaviors of head nurses and job satisfaction of staff nurses
at community hospitals in Southern Region. The subjects were 369 staff nurses. The instruments
consisted of three parts: Demographic Data Record Form, the Leadership Behaviors of Head
Nurses Questionnaire developed by Kamonthip Tunglukmankong (1996} bqsed on Bass’s (1985),
and the Job Satisfaction of Staff Nurses Questionnaire developed by Ancharee Chitpakdee (1993)
based on the Index of Work Satisfaction developed by Stamps and Piedmonte (1986). The

Cronbach’s alpha coefficient of the Leadership Behaviors of Head Nurses Questionnaire



and the Job Satisfaction of Staff Nurses Questionnaire was 0.97, and 0.90 respectively.
The statistic used for data analysis were frequency, percentage, mean, standard deviation, range,

paired t-test and Pearson’s product moment correlation coefficient.

The results of this study were:

1.) The head nurses showed a significantly higher level leadership behaviors
bf the transformational leadership beha.viors than the transactional leadership behaviors
(t=18.46,p < .001).

2) The overall job satisfaction of staff nurses was at moderate. The autonomy, task
requriement,. organizational policies, interaction and professional status aspécts were at moderate level,
whereas pay aspect was at low level.

3.) The transformational Ieadérship behaviors of head nurses had a significantly
positive correlation with job satisfaction at moderate level (r = 0.33, p < .01). The transactional
leadership behaviors of head nurses had significantly positive correlation with job satisfaction at

the low level (r= .23,p <.01).



