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Abstract

The purpose of this study was to describe the application of Hospital Accreditation
program Among Outpatient nursing personnel and the problems and the barriers of application of
Hospital Accreditation program as perceived by outpatient nursing personnel at Chiangrai
Prachanukraw Hospital. The population was eighty outpatient nursing personnel.

The instrument consisted of three parts, demographic data, the perceived application of
Hospital Accreditation program questionnaires and the problem and barrier of application of
Hospital Accreditation Program questionnaires. Content validity was assured by a panel of
experts. Internal consistency reliabilities using Cronbach’s alpha coefficient were 0.97 and 0.87,
0.80, 0.87, 0.88, 0.87, 0.90,0.78, 0.94 and 0.96 for overall and for standard 1 — 9, respectively.
Data were analyzed by using frequency, percentage, the mean, and standard deviation.

The result showed that.

1. The overall mean scores of apf)lication of Hospital Accreditation program as

perceived by nursing personnel was at a high level. The mean scores of perceived application of



Hospital Accreditation program of nursing personal was at a high level for standard 1, 2, 5, 8 and 9

ata middlerlevel for standard 3, 4, 6, and 7.

2. The problems and barriers proposed mostly were inadequate space use and less

paying attention on patient information response {0 improve quality of care.



