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Abstract

The purpose of this study was fo study customers’ satisfaction on the menopausal clinic
of Uttaradit Hospital. The sample were two-hundred fifty three premenopause and menopause were
registered at the menopausal clinic of Uttaradit Hospital . Instrument need was a questionnaires
devenloped by the investigate and was validated by qualified nurses. The reliability was coeffient
0.94. The questionnaires were delivered to customers and two-hundred nineteen (86.56%) of them
were returned and data were analized by frequency percentage, mean and standard deviation.

The results of this study'fouud that most of sample for premenopause and menopause
women satisfied with the menopausal clinic. Their satisfaction was ata fair level ( ; = 3.60, SD

=(.55). According to the satisfaction cach part were



1.The satisfaction from expectation of the sample was at a fair level ( ; =340, 8D =
0.61). In that own past experiences satisfaction, the instructions of doctors or nurse and marketing
promotion were at a middle level. While the friends or relative suggestions was at a high level.

2. The satisfaction obtained from the service was at a high level ( ; =380, SD=
0.57). In that the result of curing, the provider credibility, provider behavior and service setting were
also at a high level,



