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Abstract

The purpose of this study was to examine sources of occupaﬁonal stress among staff
nurses in Maharaj Nakom Chiang Mai Hospital. The sample was 272 staff nurses practising in
nine Nursing Departments of Maharaj Nakorn Chiang Mai Hospital, obtained by using the
proportional stratified random sampling method. The research instrument was Demographic Data
and the Sources of Occupational Stress Questionnaire developed by this author using Wheeler &
Riding’s stress concepts (1994) as a framework, The content validity was validated by experts.
The reliabilities using Cronbach’s alpha coefficient were 0.95, 0.91, 0.90, 0.92 and 0.85 overall,
and for the four subscales: work overload against time pressure, organisational and management
problems, poor interpersonal relationships and poor working conditions/facilities, respectively.

Data were analysed by using frequency, percentage, mean and standard deviation.



The results of this study showed that staff nurses had moderate level of stress from
overall sources of occupational stress and the three subscales: work overload against time
pressure, organisational and management problems and poor working conditions/facilities (X =
1.59, 1.84, 1.60, 1.58 and SD = 0.58, 0.64, 0.70 and 0.73 respectively). However, poor
interpersonal relationships caused low level of siress among staff nurses (X = 1.30, SD = 0.76).
The results of this study could be utilized for improving sources of occupational stress and

preventing further severe stress.



