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Abstract

The purposes of this research were to study and compare the actual public image
and the ideal image of nurses, There were four hundred subjects, chosen by using a multi-
stage random sampling method. The sample are registered voters residing in  Muang District of
Chiang Mai Province, who are all at least eighteen years old. The interview instrument used in
this study was developed by the investigator. The interviews covered questions relating to
demographic data, information regarding nurses from various sources, direct contacts with
nurses, actual and ideal images of nurses. The internal consistency reliability of the interview

instrument relating to actual and ideal images of nurses, Cronbach's alpha coefficient, were

0.97 and 0.93




respectively. The statistics used in this study covered frequency, percentage, the mean,
standard deviation and paired t-test,

The findings showed that the actual public image of nurses and the ideal image of
nurses were positive {X=5.59, SD=063 and X=6.84, SD=0.26 accordingly). There were
significant differences between the actual and ideal image of nurses, both cumulatively and in
regard to specific issues (human relationships, service, communication skills, personality,
knowledge and ability, deportment, and specific nursing qualities) (p<.001}. The differences of
human relationships and communication skills were particularly higher than other specific
issues. Therefore, to improve the actual public image of nurses, ones should emphasize on
human relationship and qommunication skill of nurses, in addition to providing quality nursing

service.




