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Abstract

The purpose of this research were to study the levels of job
satisfaction and job performance and to examine the relationship
between job satisfaction and job performance of professional nurses in
community hospitals of region 8. The subjects were 174 professional
nurses and 79 nurse administrators selected by using stratified random
sampling method.

The instruments were two sets of questionnaire. The first
questionnaire was composed of a Personal Data Recording Form and a
Job Satisfaction Evaluation Form developed by the researcher based on
Herzberg’s Motivation Hygiene Theory. The second questionnaire was
the Nursing Performance Evaluation Form modified from The 8ix

Dimension Scale Nursing Performance developed by Schwirian (1978).



The content validity and the reliability of the instruments were
assured by a panel of experts. The internal consistency reliabilities
were evaluated using the Cronbach alpha coefficient. The coefficient
for the first questionnaire was 0.96 and that of the second
queétionnaire was 0.97. Data were analyzed in terms of percentage,
mean, standard deviation, and Pearson’s product moment correlation
coefficient.

The results of the study were:

1. The overall Jjob satisfaction of professional nurses in
community hospitals of region 8 was at moderate level from which either
the satisfaction on motivation factors or hygiene factors was also at
moderate level. Each component of motivation factors was scrutinized
and found that the satisfaction on responsibility was at high level
while that of achievement, recognition, interpersonal relationship,
company policy, working condition, and job security were at moderate
level.

2. The overall Jjob performance of professional nurses in
community hospitals of region 8 was at high level, and when each aspect
of Jjob performance was evaluated, it was demonstrated that leadership,
interpersonal relations/communication, critical care, teaching/
collaboration, planning/evaluation, and professional development
performance were at high level.

3. There was statistically significant positive relationship
at a low 1level between job satisfaction and Jjob performance of

professional nurses in community hospitals of region 8 (p < .01, r =

»1968) .



4. There were statistically significant positive relationships
at a low level between Jjob satisfaction and Jjob performance on
critical care, teaching/collaboration, and professional development of
professional nurses in community hospitals of region 8 (p < .01, r =
.2032, .2132, .2020 respectively). There were statistically significant
positive relationships at a low level between job satisfaction and
each aspect of Jjob performance including leadership, interpersonal
relations/communication and planning/evaluation performance (p < .01,

r = .1558, .1858, .1698 respectively).



