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Abstract

The purposes of this study were to describe the levels of job satisfaction
and organizational commitment; to examine the relationships between age, time
working as a nurse , time working in a present position with job satisfaction and
organizational commitment; to compare job satisfaction and organizational commitment
between different positions and marital status; and to examine the relationship between
job satisfaction and organizational commitment of professional nurses in the Department
of Mental Health. The sample were 246 professional nurses in psychiatric hospitals
in the Depé.rtment of Mental Health, obtained by using multistages sampling

method. The instrument used consisted of three parts; the first part was personal



data, developed by a researcher; the second part was job' satisfaction data, modified
from the Work Quality Satisfaction Index of Whitley and Putzier (1994); and the
third part was organizational commitment data, modified from the Organizational
Commitment Measurement of Mowday, Steers, & Porter (1979). The content validity
was examined by seven experts. The reliabilities of each facet of job satisfaction of
professional work environment, autonomy of practice, work worth, professional
relationships, professional role enactment, benefits, and that of the organizational
commitment part were .69, .77, .79, .80, .76, .75, and .88, respectively. Data were
analyzed by using percent, the mean, standard deviation, range, Pearson's product
moment correlation coefficient, and t-test. ‘

The results of this study were as follows:

L. Subjects had a high level of job satisfaction in the facets of autonomy of
practice, work worth, professional relationships, and professional role enactment
(i = 3.98, 4.29, 3.85, and 3.74, respectively). The level of job satisfaction of
professional work environment and benefits facets were at a moderate level (X = 3.40
and 3.25, respectively). Nurse administrators had higher level of job satisfaction than
that of staff nurses in all facets (p < .01,.05), except in the facet of professional
relationships in that there was no relationship between the average score of job
satisfaction between nurse administrators and staff nurses.

2. Subjects had a high level of organizational commitment (X=3.51). The
average score of organizational commitment of nurse administrators was higher than
that of staff nurses (p < .001).

3. There were the positive relationships between age and job satisfaction

in the facets of professional work environment, autonomy of practice, work worth,



and benefits (p<.001). There were the positive relationships beetween time working
as a nurse and professional work environment, autonomy of practice, and work worth
(p < .001). There were the positive relationships beetween time working in a
present position and job satisfaction in the facets of professional work environment
(p < .01). There were positive relationships between age and time working as a
nurse and organizational commitment (p < .001).

4, Married professional nurses had higher satisfaction in the facets of
autonomy of practice, work worth, professtional relationships, and professtional role
enactment than single professional nurses (p <.05, .01). There was no statistically
difference of organizational commitment between single and married professional nurses |
{p <.001).

5. There was a positive relationship between each facet of job satisfaction

and organizational commitment of professional nurses (p < .001).




