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ABSTRACT

The purpose of this research was to study the effects of empathy development
program based on Rogerian approach to reduce aggressive behavior among adolescents.
The design of the research was the experimental pretest-posttest control group design with an
in-depth interview to collect qualitative data for receiving the complete results.

Subjects were 18 freshmen in Chiang Mai University who enrolled General
Psychology (013103) in semester 1, 2010. All subjects had empathy scores lower than average
and voluntarily wanted to participate in this research. The researcher used match-paired method
and simple random sampling to divide students into 2 groups, 9 students were in the experimental
group and 9 students were in the control group. The experimental group participated the empathy
development program, conducted by the researcher, for about 16 hours which divided into
4 sessions, each session lasted approximately 3 — 4 hours.

Instruments used in this study included the empathy scale, the aggressive behavior
scale, the questions for in-depth interview, and the empathy development program which was
designed by the researcher. The group process was used within the program by building a good

atmosphere and a good relationship among the students in group. The quantitative data were



analyzed by using Wilcoxon’s matched-pairs signed-ranks test and The Mann-Whitney U-test
when the qualitative data were analyzed by using information from the in-depth interview. The
results showed that:

1. After the experiment, students who participated in the empathy development
program had a significant higher level of empathy than before the experiment, p<.01 and a significant
lower level of aggressive behavior than before the experiment, p<.05.

2. After the experiment, students who participated in the empathy development
program had a significant higher level of empathy and a significant lower level of aggressive
behavior than students in control group, p<.05

3. The qualitative analysis showed that students who participated in the empathy
development program had experiences and feelings with all activities in the program. These
results were reflected by physical atmosphere, living together atmosphere, relationship between
members, and members’ impressive activities. In addition, students also realized about their
changes of empathy and aggressive behaviors.

The students’ feelings and experiences after participated in the empathy development
program based on Rogerian approach were reflected through the qualitative analysis. This
information supported the quantitative data more complete by showing the students’ feelings that
they had with the program and the changes of their behaviors after participated in the program.
Moreover, it also showed that the empathy development program based on Rogerian approach

had an important role in helping students to get these valuable experiences.



