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ABSTRACT

The purposes of this study were (1) to study the relationships among Resilience,

Social Support, Quality of Work Life, Awareness in Safety from Traffic Accident and Safe
Driving Behavior of Bus Driver (2) to examine the predictive power of Resilience, Social
Support, Quality of Work Life and Awareness in Safety from Traffic Accident on Safe Driving
Behavior of Bus Driver

The samples were 342 bus drivers who worked in North and Northeast route of
Transport Co.,Ltd.. The research instruments consisted of (1) Demographic Questionaire,
(2) Resilience scale, (3) Social Support scale, (4) Quality of Work Life scale, (5) Awareness in
Safety from Traffic Accident scale, and (6) Safe Driving Behavior scale. The descriptive
statistics, The Pearson product — moment coeffcient correlation, and the Stepwise multiple
regression were employed to analyze the data.

The research found that :

1. Resilience, Social Support, Quality of Work Life and Awareness in Safety from
Traffic Accident had a positive relationship with Safe Driving Behavior of Bus Driver at .01

statistical level of significance.



2. Resilience, Social Support, and Awareness in Safety from Traffic Accident jointly
predicted Safe Driving Behavior of Bus Driver at .05 statistical level of significance. Quality of

Work Life predicted Safe Driving Behavior of Bus Driver at .05 statistical level of significance.
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