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ABSTRACT

The objectives of this study are (1) to evaluate the efficiency and readiness of the
Folk Medicine and Research Center, Rajabhat Institute Chiang Rai, to be a Tourist health
destination (2) to identify potential means to further develop Health Tourism activities and Folk
Medicine.

The study was conducted using a survey of 100 patrons of the Folk Medicine and
Research Center. In addition, interviews were conducted with the President of the Center, the
Rajabhat Institute Council Administration Committee Secretary, traditional medicine practitioners
of the Center and three other Center officials.

Study results found that the Center had a high level of efficiency and readiness for
development as a Health Tourism resource. At the Center, a wide variety of folk medical services
and traditional Thai medical services was available which were in line with the desires of the
patrons. Among the services which the patrons particularly appreciated were therapeutic herbal

medicines, physical therapy, therapeutic lifestyles, therapeutic diets, and spiritual/psychological



therapy. In addition, patrons were able to learn about lifestyles/culture/wisdom of the Lanna
region. Among the positive factors identified is the fact that the Center is located on established
tourist routes, that it is near a beautiful public park, and that it is collocated with a major
educational institution (Rajabhat Institute) which provides a high degree of security. Also, they
reported that the facilities and infrastructure provided by the Center were adequate.
Recommendations for the development of the Folk Medicine and Research Center as a
Tourist health destination include provision of an increased role for the local community.
Presently, most of the income from the heaith-related activities goes to the herbal medicine
doctors, fortune tellers, and massage therapists who provide health care and advice to patrons.
Litile of that revenue reaches members of the local community. It is suggested that the local
community be given a role in providing input to the administration and management of the
Center. At present, the Center operates like a typical government agency in that there is a lack of
development of and planning for the administrative structure needed to develop the Center as a

tourist health destination.



