r
el

d - - o= L 1 d‘ 1 = -~
gﬂﬁ‘ﬂdﬂ‘ﬁﬁuﬁi’l WIaaee AV THAMMLIBSUNVANNEITIIANTIAY siannsliL3nng

saalaamarludaningesme
4 ol = & =
dadidey IRz (19aTN
RadAgasuwtiudin A1 RIINIFT AN RAMNITUNNIVBAN AL

ANENITHNFARLNITAUATILLILETS

a1919¢] ARTWI Aurfne  Usreungsunig
FR4AGATIANTE YIURA  ARAIIRIWN NITHNIS
o o =
sa9ANERIIANTe Uszuda Ul ngINNNT
UNARLa

3
' =l a

nasAnmaFiilidaglscasd (1) e ldnsuteAnAsiiusesinvesiian

'
aa

srapnstnRRfansliiTansseaTaamaidaudndnene waz (2) [eAnedenndnni
YBIdARIMAN finvieufinarasnsAalszasd

nqumﬂmwﬁnmm ﬂ?zmmwLfluﬁnvi'aatﬁﬂfrmwiwmﬁ?iLaumamvimrﬁm
Ik auinEeesn Swuow 384 e eteafiefildlunsfinmnie wussunny feyafisusn
e Tlaeldadmdanssnun Yrznenden n1suanuawnaud niswiAnfenas
Fiale uazAninsnLnsgy

anAsnEmLdn AswAaintesinvesfinatnan s dindenisliuinns
1aeARmARdIuIAdEeIsy ludasresnandae/lussiua ﬁﬂ@mﬁﬁmmmmsmﬂtﬁ'mﬁu
wiennsnsviaefienldmltdasiiviuGessadummuann Tumming dsswd Saiuass
Ao uiviesdiEsuTd A wmsuluGesennuannsoatluszdua Tnaenizauaiasn
ludnAtnne fumstuiien uazdmunnsdanis ﬁqu@mauﬁ’ﬁmmﬂ’ﬂ@mﬁﬂuﬁqwﬁﬂﬁ
auFuRiateved usLiuR Thenawizn1ensadeauazaaLdadadgain fuyninnm
atjlusefiun trsanizanudaiilumiasuaznisfiansunfiu uasdnnysaduiudaglu

o ol as éi’ é" Bs s ' ged =l H k4 3 ! o
sfumguiy aawzaudede Fnewsvicdledan wazihinlanfenszliaudonvae



1 1 v
ar ol o ] =

anudnsussaslagmaiinveufisasaseiindsraeiiu. doulugifiaoy
saansliimgumafidudiinauia Fopufuarulusaany Tumosdng snuivieadien
arrund uarlssndl Amussrr dwiulufestesainsnsneglussdud  Tanany
FUNIAANITUAT AN TING mu@mamﬁmmﬁﬂ@mﬁrﬂué’ﬁwﬁﬂﬁuﬂzmmi‘uﬁmﬂn@uagj
Tussiunane Tnalawizaasdedndgainuazauisienia fuyaanniwar uszsiy
thunane Tnetavnzaoadeiulumuesuaziionsualiy uasdmunseduiuseglusedud
lglennziannudeme Fnewmnindladiy andusGaudala uazilinlanfauiiazls
R DU Rt TG FOU PR T g R T

yanaIniigmudrAannden1stesinianfisanewdiunianuazaiuniiy
sainriesfigavdendiumadnimda SR fiuanumenishe Anuansnsad N
wirfluazanruiufinsen ndunanuusinlu@eiid uaznismsssiaaan yadnaIwdn

wauiganysal  9nangamaaumaulniez  uaznisusennelawmunsaniuniamaz

] i
=

doudnunymsduiug Wud asfidnlanfeufiazlfianudenvie uaeiidaandinny

aewisAe uadnnwluduanuimedulunues



tindependent Study Title Foreign Tourists’ Opinions Towards the Service of

Tourist Guides in Chiang Rai Province
Author Mr. Peerapong Duangsanit
M.A. _ Tourism Industry Management

Examining Commitiee

Lect. Chatkaew Simaraks Chairman
Assoc. Prof. Boonleri  Jittangwattana Member

Assoc. Prof. Prayad  Pandee Member

ABSTRACT

The purposes of this study are (1) to learn about foreign tourists® opinions of
tourist guide services in Chiang Rai Province and (2) to study the qualities foreign tourists
desire in a tourist guide.

A guestionnaire survey was completed by a total of 384 foreign tdurists wha
had completed a tour experience in Chiang Rai Province during the month of August
2002. Respondents were asked to evaluate various characteristics of tourist guides on a
five point scale. The original five point scale was then condensed for purposes of
analysis to three levels: “poor”, “satisfactory” and “good”. Survey results were analyzed
using statistical measurements including frequency distribution, asithmetic mean, and
standard deviation.

This study found that the majority of the foreign tourists rated their tourist
guides at the “good” level in terms of the various knowledge, abilities and qualities areas
included in the questionnaire.

Qualities which foreign tourists identified as important for tourist guides to

possess included knowledge about natural attractions, knowledge about traditions and



culture and knowledge about ancient remains and relics. In terms of tourist guides'
abilities, tourists desired a “good” level rating, especiailly in the areas of technique and
management. As to tourist guides' qualities, duties and responsibilities, especially
honest and consistent, were desired at the “satisfactory” level. Personality
characteristics were desired at the “satisfactory” level, especially confident and
humorous. Human relations characteristics desired at the “good” level included
especially helpful, cheerful and concemed for others and cooperative.

The tourists were surveyed following completion of their tour experience
regarding how well their tourist guide exhibited desired characteristics. Tourists found
that in the area of abilities, language abilities exceeded their expectations. In the area of
qualities, expectations were exceeded in terms of duties and responsibilities, punciual
and recommend good sites/activities. Personality factors where expectations were
exceeded included good health, polite speaking, good manners and dignified looks. In
the area of human relations, helpfulness was found to exceed pre-tour expectations.
There was only one personality area where the fourists’ expectations were not met:

tourist guides’ lack of self-confidence.,



