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Abstract

The purposes of this research were to investigate the relationships and predicting
power of gender bias perception and supervisory fairness perception on organizational
commitment and organizational citizenship behavior.

A correlational research design was used for this study. Independent variables
were gender bias perception and supervisory fairness perception. Dependent variables
were organizational commitment and organizational citizenship behavior. The sample
was 393 employees who worked in two private organizations that business about
manufacturing and selling feed in Chiang Mai and Nakhonratchasima. Research
instruments consisted of 4 measures, i.e., gender bias perception scale, supervisory

fairmess perception scale, organizational commitment scale and organizational



citizenship behavior scale. The descriptive statistics, the Pearson product - moment

coefficient, and the hierarchical multiple regression were employed to analyze the data.

The research found that :

1. Gender bias perception was negatively related to organizational
commitment and organizational citizenship behavior (p <.001 and .01 respectively).

2. Supervisory faimess perception was positively related to organizational
commitment and organizational citizenship behavior (p <.001).

3. Organizational commitment was positively related to organizational
citizenship behavior ( p <.001 ).

4. Gender bias perception and supervisory faimess perception jointly predicted
organizational commitment ( p < .001 ). Both accounted for 20.2 percent of variance in
organizational commitment. Nevertheless, only supervisory fairness perception

significantly predicted organizational citizenship behavior.



