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Abstract

The purposes of this research were (1) to study the relationships between emotional
intelligence and work success of first line managers (2) to investigate the predictive power of
emotional intelligence factors on work success of first line managers (3) to explore management
problems for first ling managers.

The samples of this study were 220 first line managers in industrial factories at the
northern region industrial estate. Four research instruments consistéd of demographic data
questionnaire, emotional intelligence scale, work success scale and the industrial first line

managers” management problem checklists. Data were analyzed using SPSS for Windows.



The results of the study were as follows:

1. Emotional intelligence was positively related to work success. (r = .49, p <.01)

2. Multiple regression analysis revealed that work success could be predicted by
emotional intelligence factors. The factors that explained work success were “competence” and
“happiness” accounted for 24.0% (R2 =24 p < 0D

Management problems related to emotional intelligence factors were also discussed.



