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Abstract

The purposes of this research were (1) to compare learning organization
characteristics and personnel development practices between public and private hospitals in
the north and ;(2) to study problem regarding personel development practices of public
and private hospitals in the north.

The population of the study is 191 public and private hospitals in the north.
Hospital executives or human resource development managers were requested to respond
to a set of questionnaires , consisted of 4 sections : (1) demographic data (2) personnel
development practices (3) problems of personnel development practices (4) learning
organization characteristics . The data were analysed by using SPSS for windows.
Statistical techniques were frequency , percentage , mean , standard deviation and t-test.

The research results were as followed .

1. There was a significant difference in personnel development practices between

public and private hospitals (p <.05),



2. There was a significant difference in learning organization characteristics
between public and private hospitals in the north (p<.01).

3. The problems related to personnel development in public hospitals in the
north were as follows : (1) inadequate of personnel development staff (2) lack of the
program evaluation and follow up (3) inadequate competencies of personnel development
staff . The problems related to human resource development in private hospitals in the
north were as follows : (1) low level of awareness in self development among staff (2)
inadequate competencies of personnel development staff (3) inadequate of personnel

development staff and lack of program evaluation and follow up .



