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ABSTRACT

The aims of this research is to study (1) the decision-making process of
foreign tourists in choosing accommodations on Khaosan Road and (2) foreign fourist
satisfaction with the service of the accommodations. The study also examines the
hypothesis that there is no difference in the level of foreign tourist satisfaction with the
service of the accommodations on Khaosan Road.

The study sample included 384 foreign tourists who stayed at accommodations
on Khaosan Road, Bangkok. A questionnaire was utilized as the instrument to collect
data. The survey data was analyzied using a packaged computer program. Descriptive
statistics computed inciuded frequency, percentage, mean, standard deviation.
Corﬁparative statistical tests used inciude t-Test and Analysis of Variance (ANOVA).

The study found that there were two types of decision-making method
employed by foreign tourists in choosing accommodations on Khaosan Road. The first
method was to select the accommodation before arriving in Bangkok. This method was

used by tourists who either had obtained information in advance from friends who had



had experience staying on Khaosan Road or tourists who had previously stayed on
Khaosan Road themselves. The second method was to choose Khaosan Road
accommodations after surveying the area. Even sume tourist who had received
information from friends prior to arrival but who had had no personal experience in the
area made their selection of accommodations following a survey.

The most important factor used in deciding on accommodations was cost,
even before quality of the accommodations. Other factors considered included location
néar tourist attractions, cleanliness and the hospitality of the facility manager.

The study also found that the overall level of satisfaction with the service
provided by the accommodations on Khaosan Road to be moderate. Statistical analysis
supports the hypothesis that level of satisfaction level with the service of the
accommodations on Khaosan Road did not vary significantly among different groups of
tourist.

_ The problems that foreign tourists would most like to see solved were air
pollution and noise. The problems the foreign tourists felt should be dealt with most
urgently were establishment of traffic discipline plus suitable sidewalks to provide both

convenience and safety.



