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ABSTRACT

The objectives of this research were (1) to study the relationships between resilient
personality and job satisfaction among employees at the Waterworks Authority Regional Office
No. 9 in Chiang Mai and (2) to determine whether resilient personality can predict job satisfaction
among employees at the Waterworks Authority Regional Office No. 9 in Chiang Mai.

The population studied included all the 367 employees at the Waterworks Authority
Regional Office No. 9 in Chiang Mai. The study was conducted using a research instrument
consisting of four measures: a demographic questionnaire, a trait resilience scale, a state
resilience scale, and a job satisfaction scale. Data was analyzed using statistical procedures
including percentage, mean, standard deviation, Pearson’s Product Moment Correlation
Coeflicient, and stepwise multiple regression analysis. Results of the analysis were as follows:

1. There was an overall relationship between resilient personality and job
satisfaction significant at the .01 level. Of the subordinate variables, a positive relationship,
significant at the .01 level, was found between trait resilient personality and job satisfaction and

between state resilient personality and job satisfaction.



2. State resilient personality was found to predict overall job satisfaction at the .01
statistical level of significance; however, trait resilient personality did not predict overall job
satisfaction.

3. Two subordinate variables of resilient personality were found to predict the 14
factors used to measure job satisfaction. Trait resilient personality predicted satisfaction with
work atmosphere and rewards at the .01 statistical level of significance. State resilient personality
predicted worker satisfaction with supervisors, colleagues, festivals break, family secuﬁty, job
security and work challenge at the .01 statistical level of significance. Both trait resilient
personality and state resilient personality also predicted position satisfaction at the .01 statistical
level of significance. However, only three of the factors measuring job satisfaction name as
working with good mental health, quality of work and organization belongings, were predicted by
trait resilient personality and state resilient personality at a statistical level of significance of .05

and .01, respectively.



