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Abstract

The purpose of this research was three folds (1) to study the relationship

. between emotional intelligence and work efficiency of technicians at automobile service

centers. (2) to study the relationship between mechanical aptitude and work efficiency of
technicians at automobile service centers. (3} to compare work efficiency of technicians
who worked under their supervisors who had different emotional intelligence.

The samples were 235 technicians at automobile service centers in Chiang Mai,
Lumphun, and Lumpang provinces. The research instruments consisted of 4 measures,
namely (1) demographic data questionnaire (2) emotional intelligence scale (3)

mechanical aptitude test (4) technicians’ work efficiency scale.



The results of the study were as follows :

1. . The emotional inteiligence of technicians was not positively related to work
efficiency. However, when the subscales of technicians’ emotional intelligence scale
were analyzed, it was found that the happiness subscale was negatively related to
technicians' work efficiency at .05 level of significance.

2. The mechanical aptitude of technicians was negatively related to
technicians' work efficiency at .05 level of significance.

3. When the technicians’ emotional intelligence and mechanical aptitude were
controlled, technicians who worked under supervisors who had different emotional
intelligence had different work efficiency at .01 level of significance. Moreover, the mean
of technicians' work efficiency who worked under supervisors who had normal emotional
intelligence were higher than the mean of technicians’ work efficiency who worked under

supervisors who had lower normal emoticnal intelligence.



