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Abstract

The purposes of this research were (1) to study the relationships among
personality, emotional intelligence, and job involvement (2) to study the relationships of
personality, emotional intelligence, and job involvement to job success of hotel staffs
(3) to find criteria detérmining job success as perceived by hotel staffs.

A correlational research design was used. The sample was 304 hotel staffs who
provide service to convention customers in Chiang Mai Province. The sample was
obtained by muitistage sampling. Research instruments consisted of an emotional
intelligence questionnaire, the NEO -~ FFI personality inventory, a job involvement
questionnaire and a job success perception questionnaire. Data were analyzed by using
the Pearson product — moment correlation,

The research found that :

1. The five dimensions of personality was significantly related to emotional

intelligence of hotel staffs (p < .01).



The five dimensions of personality was significantly related to job
involvermnent of hotel staffs (0 < .05}).

The five dimensions of personality was significantly related to job success
perception of hotel staffs (p < .01).

Emotional intelligence was positively related to job involvement of hotel staffs
(o <.01).

Emotional intelligence was positively related to job success perception of
hotel staffs (o <.01).

. job involvement was positively related to job success perception of hotei
staffs (p < .01).

Criteria determining Job success perception comprised of customer
satisfaction, job effectiveness, positive performance appraisal, acceptance
from colleagues, confidence and trust from supervisors, creativity and
continuous job improvement, effective problem solving , job advancement,

job satisfaction and continuous growth of salary.



