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Independent Study Title
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Examining Committee

The purpose of this research was to study and compare stress and stress coping of life

insurance agents in AIA Co.Ltd. in Chiangmai and Bangkok. The sample was 400 agents ,

Stress and Stress Coping of Life Insurance Agents
in the AJA Co.,Ltd.
Miss Sajeenut Dangphai
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Assoc. Prof. Songkram Chowsilpa Chairman
Assoc. Prof. Dr. Chuchai  Smithikrai Member

Assoc. Prof. Pornpimon ~ Worawutbuddhapongs Member

Abstract

agents and agents in career agent program (CAP).

The Itemized Rating Scales Questionaires were used to collect data , namely Factor

Scale, Job Stress Scale , and Coping Scale. Application of descriptive statistics and Oneway

Anova techniques the results were as follow :

1. There was no significant difference in stress for the agents and agents in career agent

program and working condition caused stress in the middle level.

2. The level of stress of agents & agents in career agent program (CAP) was at the level

of .05 significance. Except the economic stress which was not different.

3. The agents and the agents-in carcer agent program mainly coped stress with the
Problem—focused Coping and sometimes decreasing their temper with Emotion —
focused Coping

4. Both the agents and the agents in career agent program who had high leve! of stress

had no difference in stress coping



