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ABSTRACT

The purpose of this research was (1) to compare competencies of air traffic

controllers between high-and low-successful at Chiang mai, Phuket and Bangkok Air

Traffic Control Centers. (2) to compare competencies of air traffic controllers at Chiang

mai, Phuket and Bangkok Air Traffic Control Centers.

A descriptive research design was used. One hundred and seventy-one air

traffic controliers at Chiang mai, Phuket and Bangkok Air Traffic Control Centers were

asked to response to a set of questionnaires, consisted of 4 sections : (1) Demographic

data, (2) The current level of competencies questionnaire, (3) Accident locus of control

guestionnaire, and (4) The job success questionnaire. Data were analyzed by

descriptive statistics, t-test.

The research results were as followed

1. High-successful air traffic controllers had higher levels of knowledge, skill,

ability and accident locus of control than low-successful air traffic controllers (p < .01,

.05)

2. Air traffic of high volume of traffic area had higher levels of knowledge and

accident locus of control than air traffic of low volume of traffic area (p < .01, .05) but not

show statistical difference of skill and ability.



