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Abstract

The purposes of this research were (1) to study the relationships between the perception
of electronic commerce benefits, being proactive and the level of access to electronic commerce
system by entrepreneurs of small and medium enterpriée, and (2) to study the perception of
electronic commerce benefits and being proactive as predictors of the level of access to electronic
commerce system by entrepreneurs of small and medium enterprise.

The samples were 81 entrepreneurs of smail and medium enterprise who had access to
electronic commerce systermn in the Northern Region of Thailand. The research materials consisted
of 4 measures (1) Demographic data questionnaire, (2) Perception of electronic commerce

benefits scale, (3) Being proactive scale, and (4) Level of access to electronic commerce system

by entrepreneurs of small and medium enterprise scale.



The results of the study were as follows.

1. Tﬁere was a positive relationship between the perception of electronic commerce
benefits and the level of access to electronic commerce system by entrepreneurs of small and
medium enterprise at .01 statistical level of significance. (r = .427)

2. There was a positive relationship between being proactive and the level of access to
electronic commerce system by entrepreneurs of small and medium enterprise at .01 statistical
level of significance. (r = .347)

3. The perception of electronic commerce benefits and being proactive mutually predicted
~the level of access to electronic commerce systern by entrepreneurs of small and medium

enterprise at .001 statistical level of significance.

The research results regarding the electronic commerce system problems encountered by

entrepreneurs of small and medium enterprise were presented in the research report.



