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ABSTRACT

The purpose of this research was to study the multi-correlation between pérsonai
factors, work compensation expectation and organizational commitment of the employees,
Bank of Ayudhya (public company) limited in Chiang Mai. The samples were 192
employees of Bank of Ayudhya (public company) limited in Chiang Mai. The research
materials were questionnaires consisted of 5 sections : (1) Demographic data questionnaire
(2) Organizational commitment questionnaire (3) Work compensation expectation
questionnaire  (4) Actual work compensation expectation questionnaire (5) Additional
comments and suggestions.

The data had been analyzed by SPSS for Windows. Statistical techniques were
frequency, percentage, mean, standard deviation, Pearson's product moment coefficient of
corretation, independent t-test and multiple regression analysis.

The resuits of the analysis revealed that :



1. Employees of Bank of Ayudhya (public company) limited in Chiang Mai
with different demographic factors had different word compensation expectations.
Employees of Bank of Ayudhya (public company) limited in Chiang Mai with different
position, married status, number of child showed statistical difference of work
compensation expectation at the .05 level of significance but employees of Bank of
Ayudhya (public company) limited in Chiang Mai with different age, tenure, sex, salary and
education did nat show statistical difference of work compensation expectation.

2. Personal factors and expectation were multi-correlated to organizational
commitment. The tenure, salary, and work compensation expectation could predict the
organizational commitment of the employees of Bank of Ayudhya (public company) limited

in Chiang Mai at .01 fevel of significance.



