d - o 1 ~
o nTsAUATILLLARSE ATTNANAUSILASANNRanelasian 1TLIN I SANEsUNNg
1 v
AsUNEN AL AT aastawin FaudulsuAnEnsulane

{raBaumnsangnds Saudmnidaelv

d - L = S oA L3
Tadideau YREMNIATE [ATiiR R

ANBIANRATHUNLTUAR  ANIABIARIMENGARTINTTNULATEIAMS

ATIENSTUNMSRALINNTAUAULILBdSE

PIFNARTIANIEEIATIN wadAs]  dsrsunssuns
Fingagmansdiveds  Aysdadan  nsTunig
fogmansansdnssidnd  fusniady nItune

UNANED

= Y Seda & - o < , a
nsAnEATREAngUrraedian Fuiisumnumaniaussianalasaniainig
. o S ot o cy =
nsAnndunIsaannEsaTzmefigase nin Sauiiithdediuyrnaueziladaiuin
NEUANFNRITL LLﬂ:ﬁm:mmmﬁ’uﬁuﬁs‘:udﬂqmmmmuﬁ’qLm:m’mﬁam‘l@ﬁiﬂmm?‘n'\s
naAnEdunMsseuEalsznafiass  nqasaetinei i dninFeud
TemAnmeuaty sadtunsinends unadies Smdadudlua 41w 300 AW
t ¥ t ¢
FelfunannieguuLLiLodl  (stratified random  sampling)  rellafilElunnsiae
Usznaudaauuuaaumndeyadnumiznialszsing LR TALAMUATANIILA AN
nelasianniznsgunIReun e snAREes WaTUULTAYARNATN MPE Alassu
fayalneltlsunsudisag spss for WINDOWS TngliiBnimnaadifidnansiinazy
AT wazn snANdu s &S uiRas&u (Pearson Correlation Coefficient)
HANIAAEWLIA _
ar = e:d o g/ ar ?:’/ =] =} ei ) o
1. thiZauiiiiladadouyanasiussiudull ununTEen INTAIRIAZAN LAZTINL
nnsAnMIeanITRuAnsneTuiiaAaniuazANwe lasian1mEn M ANEENY
r 4 1 ot t Lo o at QQOJ e 1 s i
msREUMEBIN AR aauANsInsTiat TR atATITZAL .05 usitinFaundl
o | o 2 ot S 9 = o =
tadtgauyaasiniuluiuszdunidnssesdauaznaldlafutensaun  TAN

o o

meuTanazauianelaliunnsinaiuetin il 8 Ay aaia




ar =ild ar = d‘ ] o b7 = ar n'l [3 o n.r

2. unwﬁmmﬁ@@ﬂmuuﬂﬁﬂmwmmnmwﬂu‘lmm wWiuda — v, 1iusn - 3

A4, LARIE - udulun, wanas - Tuae Aoy AauTaazANRana laranisiinnig

A nEIUNNIReuNTFNL sz AT aa L uans MLt N TER ATUMNADR uinusiile

S uUNEWIEIRIR LR LaT a1 WL TN FEusAcsiene lauansiuatTdsd iy
NNATRNTZF 05

as o a 1 (v [ v qq‘:;l

3 ANHANANIILA =AY TN e e AN ANRREN TUan e il §ATUNN A DA

ar 8 d,ﬂ, - ar o <, =| 2 o S

s2AU .05 WAMRA AT ITaIMANERT AUNANTINNNTITHUNITABY AMUANKTMEATHADY

wazguninlszgnildntmmtalssmanane (r=0.20, 0.22, 0.56 UaT 0.37 ANAWL )

wildwuAANWLINILINTeA A rdILa s AN Rawe IR luduiTadaadibiayunng

FrunisgeuadiiiidAnnana




Independent Study Title  Senior High School Students’ Expectations and Satisfactions
towards Educational Services in Teaching the Second
Foreign Languages at Dara Academy in Chiang Mai

Author Miss Porntip Dechnitirat

M.S. Industrial and Organizational Psychology

Examining Commitiee

Assoc. Prof. Songkram Chowsilpa Chairman

Assistant Prof. Pismai Wibulswasdi Member

Assistant Prof. Kannikar Bhuprasert Member
ABSTRACT

The purposes of this study were to compare the expectations and satisfactions of
senior high school students having different demographic characteristics and
personalities, and also to study the relationship between expectations and satisfactions
to the educational services in teaching the second foreign languages.The sample were
300 Dara Academy senior high school students in Chiangmai Province, obtained by
stratified random sampling. The research materials consisted of the Demographic data
questionnaire, the scale for measuring senior high school students’ expectations and
satisfactions and the Maudsley Personality Inventory (MPI). The collected data were
analyzed by SPSS for WINDOWS through the application of ANOVA and Pearson
Correlation Coefficient.

The result were as follows:

1. Students who were in different levels, sections, G.P.A grades and mother’s
educations showed sighificant difference of expectations and satisfactions towards
educational services in teaching the second foreign languages at .05 level. But there
were not any significant difference of expectations and satisfactions among students
who had different demographic data regarding their father's education, and family

incomes




2. No significant difference of  expectations and satisfactions towards
educational services in teaching the second foreign languages among the students
who had different personality dimension : introvert — neurotic , introvert - stable, extrovert
- neurotic and extrovert — stable . But when siudents having different personality
dimension consisting of introvert group and another exirovert group were separate, the
significant difference of expectations' and satisfaction was found at .05 level.

3. The significant positive relationship between two variables was found at .05
level in part of curriculum contents, classroom activities, teacher’'s characteristics and
application of the second foreign languages. (r = 0.20, 0.22, 0.56 and 0.37 respectively).
But there are no positive relationship between expectations and satisfactions as aspect

of learning -supporting factors.




