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ABSTRACT

This study was aimed to explore the general context and the cultural tourism
resources of Wualai Village in the past, to investigate and analyze the causes of the problems
about cultural tourism at Wualai Village, and to synthesize the guidelines of problem solving by
presenting cultural tourisin alternatives of Wualai Village, Muang District, Chiang Mai Province.
The data of this qualitative study were collected through the in-depth interview technique of the
key informants from both inside and outside the community, the participating and non-
participating technique in all area of Wualai Village, from soi 1-7. Then, the collected data were

processed through content analysis.

It was found that Wualai Village was the residential area for the craftspeople
who were forcedly moved from the basin of the Salawin River in Mynmar. The migration of
these people took place in 2349 B.E. during the reign of King Kawila. They built their houses
around Muansarn Temple and earned their livings from crafting silver. This work was unique to
Whualai Village and has remained so unti! the present day. Making and trading silverware of the
villagers has since become a cultural tourism resource which attracted tourists from inside and

outside the country who visited the silverware factories and purchased the items from there.



The problems related to the cultural tourism of Wualai village which caused it to
change were investigated on the basis of three components : accessibility, amenity, and attraction.
It revealed that the accessibility probiems came from several causes; for example, the narrow and
inconvenient roads, disposal of trash in deserted areas, lack of interesting tourism resources in the
vicinity, and the scattered location of other resources that could be troublesome for travelling. As
for amenity problems, their causes were that there was no tourism information, no parking lots, no
rest areas and public toilets. Besides, the restaurants and shops could not provide some other
facilities for the tourists, and the inhabitants did not have a good commands of English. In
addition, as for attraction, this study focussed mainly on the problems related to silverware
production that interested the tourists. It was found that craftspeople could not make the silver
product well enough to meet their expectation. The production costs were so high that the quality
of the goods fell. New technology was applied in production in order to reduce the costs so that
the goods could be sold. Besides, the manufacturers lacked working capital. The craftspeople

| turn to other jobs that gave them higher payment and were less time consuming due to less
demand for silverware. Marketing also became problematic. Moreover, the customers were

uncertain of the quality of the product, and no support from the government agencies was given.

Cultural tourism alternatives of Wualai Village were presented as various
models of activities according to the needs of the community, the sustainability of its society, the
culture and the environment, the participation of the people, the expected advantages, and
especially the policies of the country and current trends of cultural tourism. The proposed models
of activities included the establishment of a promotion center of cultural tourism of Wualai
Village, a center for Wualai arts and handicrafts, silverware fair, cycling tour of Wualai Village,
and home-stay in Wualai Village. These above mentioned activities should be academically and
financially supported by government agencies and private sectors. This could be of great help for

the Wualai people to develop their own valuable, cultural tourism resources in the future.





