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Abstract

The objectives of the research were : to study the use, need and development
of the information system of the Cementhai Homemart in Chiang Mai and Lamphun
Provinces; to study and analyze problems on the use of the information system;and to
propose suggestions for an efficient utilization of the system.

The leading hypothesis was that the use of the information system of the
Cementhai Homemart in Chiang Mai and Lamphun Provinces was correlated with the
educational level of the executives, the amount of employees and income; the
Cementhai Homemart utilized the Transaction Processing Information System more
than Management Information System; the Cementhai Homemart used more software

packages than developing the software for their own purposes; and the most important



problem on the use of the information system of the Cementhai Homemart was
concerned with the personnel.

The research tools implemented were a set of questionnaires. The populatior of
this study was the executives and employees who involved with the system in the 13
Cementhai Homemarts. Samples were taken from 5 employees of each Cementhai
Homemarts totaling ot 65 respondents.

The result confirmed all of the research hypotheses. Additionally, the
researcher also found out that most of the Cementhai Homemarts developed their
information system by adding or adjusting programs in the software packages that they
bought. Important reasons of using the information system were : to increase comfort:
to work faster; to have information security; and to improve services. Methods of

problem- solving and several suggestions were also presented.



