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[N 1 Y
AIDYTINITATN case

b Ha @ =2 o £ 3/ o 2/ 3 o d,.,
vindeyaifimstudinluayaiufingnimeansorhunadie case 1ddail

hd L] 4:;
A08197 1

LOG: 29 /7/96 14:19:15 — Lower cassetie tray is installed improperiy. The printer didn’t print, and
couldn’t print a self-test. On inspection the printer’s display message was: “14 Lower Tray” and
the optional Lower Cassette tray was installed incorrectly. The action taken was to reinstall the
Lower Cassette tray.

Call Out Time: 15 mins.

o 4

] v
nndeyafituiindenanamnsadeuduiidovecilym1fdeil “Lower cassette tray
. . . o =] o 3/ 2 o 3/
i installed improperly” 14 CBR Express f1osinsilymiadsiilansuilywinioriiivues
& ° ] .
diuilymnndssaumsaldaly CBR Express anunsadioududmaldisy “Printer doesn’t
print and won’t print a self-test . Nothing happens. It doesn’t work™.
1 ° M oo & dl. - dy dll . =) Y e

Tudnvosiiniun 252 ToadaITMINI 91NTANAYUYBUATON Printer ¥iT0 UVOFAUNA
il”lﬂﬂ‘a'&’ﬂ‘ljﬂ‘liaf‘llmi’m% 13U “On inspection the printer’s display message was: “14 Lower
Tray” and the optional Lower Cassette tray was installed incorrectly”.

wazteganoisufilym (5o action 1y CBR Express ) fi0 “reinstall the Lower

Cassette tray”.
ke » ]
nadeyaimuadiotinnd@sudiulassadvvedlymendudefidsingluasie 3.2

1914 3.2 udasmstadssauinnayativiineimsdsveaniedazy 1

Lower cassette tray is installed

improperly.

Printer doesn’t print. And won’t print a
self-test. Nothing happens, It doesn’t

work.

Answers:

NO
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14 Lower Tray

NO

Reinstall the Lower Cassette tray

de'ldlassasvesilymdsmnediadu  imaunsolddeyanslulisunsy e
1 v 9 w o d & 9 o
ausadilunislddeyayn a4 Jamesstaiuduasn  weldeunsansseaeuiy
TsupsunanrlFnueiald Tasduduusn Iddlaldsunssy CBR Express (18217 new

4 o ] 3 4 ¢ . [
case base tROA§1909AA 05 Inal ud2dsFad Printer Aalugl 3.3

Case Pébe/ -

jlower cassctte tray is installed Improperly
f Description: :
Printer doesn't print, and wan't print a seif test. Mothing happens. It doesn't work,

ican your prln r £ clf te

| What is the display messago?... 14 Lower fray
Is optional Lower Cassette tray Inslalll:d carrectly?... No n

E Actions:

Reinstall L Lowur Cas tray -

"Er e,

51 3.3 il wendnvesmsadieg A v

o o d
AIDYN 2

LOG: 29/7/96 14:40:21 Computer /O port set up incorrectly, The printer couldn’t print from this
computer,but the printer could print a self-test and the configuration printed by the self-test was
correct. The display message on the printer was: “031/0 Problem>" It was also impossible to print
any data from the computer or to use any other peripheral devices, The solution was to set up the
computer’s I/O port correctly. The engineer had to refer to the computer manuals to do this.

Call Out Time: 35 mins.
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1InRI08197 2 adevesilamile “Computer VO port is set up incorrectly” tiagfo 51 18v84
yn1fe “Printer doesn’t print from computer. self-test is OK.” wagdwowaeedlymie

Can your printer print a self-test?

What is the display message?

Can you print data from your computer?

Is the configuration printed by self-test the correct configuration?

Does the computer’s /O port work with other devices?”
uazimsuniedtudilymde

“See software application notes or computer manuals to set up /O port correctly.”

3
o

Poyarismuaoriun@ou il laseadnendudefisng lums 3.3

M3 3.3 uaasmsiaBamuinnayaiiuiineinisiduveuniessagl 2

Computer I/O port is set up incorrectly.

Printer doesn’t print from computer. Self-

test is OK.

Answers:
YES
03 IO Problem
NO

YES

NO

See software application notes or computer

manuals to set up I/O port correctly.
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mIfimuaguarlaveeilyn (Scoring Question)
TuTalsunsy CBR Express 11/5unsuasnsafmuanissy nput IRHAUEULIEY Yes

JNo gy wuududen (list)

[ Questia Answe oring

Can your printer print a self test?... No - %
What js the display message?... 14 Lower Tray
Is optional Lowe; Cassette tray installed comectly?... No n

51l 3.4 wiheandnaesmsldfan

Tudmweamslddonufiuiivwmthiime fail
Add fio mstiudioulnilidhlu Case fivhog
New fio matiudaninidluszuugiudoya
Edit fio maud lgaiautifveadioy
Move Aig MsTadIAUYBIAIN T

Remove At M5aUAI0INOBNN Case N11110¢

Kty: Questions

Tu perform self test, mak: sure printer is OFF-LINE, and while holding ALT kr.y click
[{the TEST key.

71l 3.5 n¥wondnyoents Edit 4oz New
Fefiddauesmsaiiedanie mif‘imuﬂfinfmﬁ’ﬂ(Weighting) vesAnzlam ¥
Talsunsy CBR Express lmanmsvesmsfumdoyadndexing) uuumsiddeyalndifivs
(Nearest Neighbor) mqwaﬁﬁ’mﬁwuﬂﬁ‘uﬁmﬁﬂ marzlusns Case wwiitomninnimits

o 2 1 o -] & o o o1 [ =4 3':' as 24 8 e
ﬂ']ﬂ'm"h’\'iLLﬂﬂZﬂ'lEl'll.lﬂ%m‘]f[’)ij"lﬂmﬂ’lﬂﬂﬂ‘l’lﬂ'lﬁﬂu cmms'lﬁmﬁumzssuamummmﬂty



44

- o o o o 3o s/ a g -5’ 1 qs
wiomumumgmsal iumsaneiilym mdmualddiamindifesiy case Iuogiu

F-a2d"]

1

sonuuuszuuddoimaheldduaurils  Felifimssmurnginaaiinedasy B
wunnuaadifiiindifesty Case 1n ﬂﬁ-‘lﬁfmﬁﬂfhﬂmﬂmﬁﬂsﬁm%’uiugﬂ 3.5 fim
1‘iymﬁn°lﬂ'c’ﬁﬁm(Match Weight) 11180 10 uaz '1i1ndifiea(Mismatch Weight) §wsuveLm
voamsIsimin Tusunsy cBR Express #1A7130 314170 A91-100

mMya§1935msuAilayn (Create Action)

51 3.6 viheendnves Action

E
= =

dauwssnisademsudilyvniituiiimindis q asdl

Add fio msis Action TnsiidTu Case Nvhiey
New fia MifnAction Tl luszuugmdeya
Edit flo m3ud v Action vesfiin1u

Move A8 NSIAFIAVVDI Action

Remove fie NM58Y Action 0910 Case 11118y

Action 9215znoudin 2 dauvanidus  FBudlilanrvzdluienaniivenaede

o
t

1 a o« o e,
agdvesilymiagsin wu Kaauds,uowmesifie uaz doyaiu@n(Addition Information) 11y
o = A 9§ 1 = ey 5 = n’: A 1
ApFuawunveaslvesilym iy eSuedTnsasEaads Yuneunislasues Tua

o a A a = [ & 9 v o - 3
ﬂ1@ﬁn16lwumllﬁ]glﬂulwmﬂﬂﬂ?'lu ‘H‘iflu'lgﬂmWLm‘]Jﬂ‘lJﬂ“l'E!'.ﬁ‘U“ltl‘lﬂ

{Reinstall Lower Cassctic tray. Key: Actiond

e Additional Information:

11 3.7 misldimeFunelu Action
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Help desk CBR #imuysel Tdsunsuadsiisz3agnd wiu Sed flag woed Insdnid

P ' A w oA w o ad W Y ¥ o o
HASUTFOITNIWOUUNNAU 181 ﬂﬂ]ﬂ”'] BIN1ILAY meﬁuﬂllil ﬂ'ﬁ‘lﬁﬂagﬁaﬂﬂ‘lﬁ'lﬂiu

U
[)

Tisunsu CBR Express annsonla lienn Taoldiuy Panel ud2' Uil Tracking panel 1#o
afrdoyalnilasdoyaveuniesdaziluasszingnmesdousndu venoniidalideyasn
1 & o 4 & i 1 3 T T
d2unilsfo Call Record tzdmthiliiufinaouzvedlamii cal in Tuduilhidesld

ar =

Joyaudodiala msiz Tilsunsueziiufinliiosdsgl 3.8

orthern Tell
776 Shippan Point Dr

aracters have white areas

-—QUESTIONS
e you printing on right side of paper? Ho
hat does the print quality look like?... While Spots
e you having print quality problems? Yes

;13.8 m3ladoynga

3.4 msAnAsiuIzya1dsunTa CBR Express V2.0 flysunsi Multimedia Toolbook

v o q yyq ¥ v gy & % o e Y -
suudisangzihlidlfoudnleldinnsy mnlinsuaasdimsudilgnmse

swazBuafiosueduglam fufuTalsunsu CBR Express V2.0 Ssaunsathamitadsen
T1514n3 Multimedia Toolbook 9 Version

Talsun33 Multimedia Toolbook 111 Talsunsudumsrinaus (Presentation) wazeada
unSoudromeu FeamnsnoenuuumsaeuTafudldssunld  lunmsdunhdasziigld

ar L as o 5
Tusunsu Multimedia Toolbook Vision 5.0 Tagdinguszasadmiumnineveglvsunies
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o x
dagdl 1 22XL uaenes i sasisInssadvveunTesdagy udes lindnnessns gy
T1l5uns3r Multimedia Toolbook

Check the toner cartridge to see if it s low on toner... Key: Aclion20

Additional Informatian:

li the toner cartridge Is low on toner, try shaking the toner cartridge to distribute the toner

more evenly. This may allew you to print as many as 50 mare pages before replacing
the toner cartridge.

U 3.9 mydadeny TUsunsy Multimedia Toolbook

dmiumsdadetuszrdneTisunsy CBR Express 1iag Multimedia Toolbook @13159%191711)

n’: 9 o d’
Juladai
& Ay .
1. 1I39NNNUIN NUBNIN Graphic Browse
vt . .
2. TdgeududoyavesTilsunsy Multimedia toolbook
3. enwihidensuaang mrenseaungisaeuvesTsunsy Multimedia
oF 1 ar & o ar 1
toolbook 9ztviiouiunmssmidedessasrduointesluin Seamrsold
nmauninndsns 14¥ud
11n313.9 asaldgillu Action Panel U9z Question Panel Y94 CBR Express ‘14818
e’:’ - T 8/
JuasunnalIv iy
2 A ¢y a 1 a4 . .
Book minuie ¥e IWhiidesn1sfinde Fauruanaues Multimedia Toolbook
fin tok e udnauSenld hidedlduwana
Page 1984 #1999 Multimedia Toolbook fifeants Ifuaasgy msrznis
aduuussaeussimiloumisdefiinisSoed ey uazamisale
wusmunInndasents 1asus
Taifivsunlu Action Panel ﬁiﬁ’;’lﬂmwlﬁ 1M Question Panel A1y nﬁlﬁgﬂ
aw'ld Tas1d358earu
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05 Self

1% Faper Qut L Manual

3 Paperdam  NHLE i FormFeed W Feed

31 3.10 f10813 1k511AFY Toolbook

3.5 713919Uveali)sunsy CBR Express V 2.0

1
o £

foyaynedeiifvafuniosdagilosGuimaiounnszaudoufiesuiinas
Tolsunsy uazldnueis Tsunsussindoms o
Case 1 1.1 Qutlet wired imprbperly or power Failure.
1.2 Printers power fails to come on due to fautly electrical outlet.
Question Is power outlet working? Answer No

Action 1. Call electrician.

2. Check circuit breakers.

Case 2 2.1 Power cord is faulty.
2.2 Printers doesn’t print and power light is not on .

Nothing happens. Just doesn’t work.

Question 2.1 Can you printer print a self test? Aﬁswer No
2.2 Does printer power come on? Answer No

Question 2.3 Is power cord plugged in to both print 7 Answer Yes
2.4 Is power outlet working? Answer Yes

Action Replace power cord.
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Case 3 Power card unplugged.
Question 3.1 Can you printer print a self test? Answer No
3.2 Does printer’s power come on? Answer No

3.3 Is power cord plugged in to both printer and outlet ? Answer No

Action Connect both ends of the power cord and call us in the morning.

Case 4 Printer needs service, no display message.

Printer won’t print, no display message.

Question 4.1 Can you printer print self test? Answer No

4.2 Does printer power come on? Answer Yes

4.3 What is the display message? Answer  No message
Action Call field support for servicing of printer.

0 ' 2 a o o ° ® aa &
11 Case A1 9 AiWon indaritudumsraues f1o1w feev uaz F5ud lumeazainiy
msiloudoyadinrsiah 3.4
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119U Case AondI0819 4 Case

fontavun 5 Mo Ao

fowd 1 QLQ24 dusoudeadu
fond 2 Q2.1,Q3.1,Q4.1 Hudomdody
S0t 3 Q22,032,042 dufonumeaiu
frowd 4 Q2.3,Q3.3 iusondeany

A10199 5 Q4.3

Fuflvlonunsesdazliisiuau4s 35 fo Action 1, Action 2, Action 3 uaz

&

9 o

9 = A s a a :g = g cg ) 4
Jlanuilyvivounsowsagiiiniu Taseniidymmiuanionusimmns

R

-4

ds w ar t c‘tvn o B 2
Wdifgyveslan Tudaed el RunaA191 “Printer
o 1 = n’l’ [y 3 @ Ja
§1797 “Printer” 11 1 Case 13 4 Case A unadnif lane Tusunsuezivyadoyn
' ' ¥
RPN P LT T

(3 3
aoudinmiNen13sud luilym Al

]
=

3.1 $idmouved Mot 1 15u No madwiitudluilaymii1dde Actionl us
Srimouiiu Yes Tifivsandowd 2 de'lal
32 finsanfineuvosiiniud 2
gdmuii 2o N0 azl@madwsidlu  Action 23uaz 4
Srfeud 2 Ao Yes IR 15aNf010H 3 o'l
313 fivIsanfinenvesi1a I 3
#1107 2 A9V No udafie il 3 aou No v lanadwiifiu Action 2
LI Action 3
$1i1a7147 2 ABY No 1IF10117 3 MO Yes v 18nadwiiiiu Action 4
sazfinsandmeuvesiiond 5 Usznov'llfae
3.4 fvanfneuvesiiniui 4
$1A101u7 2 AB NoAauft 3 aov No uBafa1uf 4 Aoy No 9214
HadNSEIH Action 3
&0 2 Aoy No,f'imm‘ﬁ 3 D1 No UAIRI01UT 4 ABY Yes 1218

L.Y] o .
waawmi‘lu Action 2
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110700 2 A9U No 4107 3 ADD Yes UAIF 10119 5 A0 Yes 19
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Sun Jun 08 08:47:42 2001
CUSTOMERID : 17
Auto Dino
Curatdr
University of Idaho
1234 Cave Man Street
Pocatello, ID 83201
208-3434-2389
CALLID :88
DATE : August 26, 2000
ASSIGNED TO : Ginder
STATUS :RESOLVED
LEVEL :0
Call received at 4:57 PM by Test User.
--;----~--PROBLEM
Computer prints ok but this printer doesn't
---------- QUESTIONS
Is the configuration printed by self test your correct
configuration? No
‘What is the display message?... No Message
Is the ON LINE indicator lit?... Yes
Can your printer print a self test?... Yes

Is an extra blank page being output by the printer? Yes

100 Incorrect configuration.

71 Extra page eject being sent by computer.
30 Incorrect interface cable.

17 Computer I/O port is set up incorrectly.

15 Ink cartridge low on toner causes faded print area.
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---------- ACTIONS

100 Follow instructions in Appendix D to set
configuration up correctly.

71 Computer may be sending extra page eject, check your
software configuration.

30 Replace incorrect cable with correct one.
Instructions in User Guide pp 5 -6.

30 Call service department to have cable replaced...

17 See Software application notes or computer manuals
to set up I/O port correctly.

15 Check the toner cartridge to see if it is low on

toner...

SEARCH ENDED AT 4:59:42 PM ON 8/26/91.
Sa-wed 8/26/91 at 4:59 PM by Test User, status RESOLVED,
level 0.
INFIDINW 51ﬂﬁmﬁﬂﬂ“?i°lﬁ’ﬁ1uu::ﬁmfigﬂﬁﬁﬂﬁﬁaﬂ%d finuiesmnivlsznevday
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CUSTOMERID : 17
Auto Dino
Curator
University of Idaho
1234 Cave Man Street
Pocatello, ID 8£3201
208-3434-2389
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DATE : August 26, 2000
i1 uveummslumsuflailoymifond
ASSIGNED TO : Ginder
aoruzueilam
STATUS :RESOLVED
Smanndeveatlymidud Tnsih
LEVEL :0
Aildszun wiognidadediuing
Call received at 4:57 PM by Test User.
Poymit Isudsnngndh
---------- PROBLEM
Computer prints ok but this printer doesn't
10. owfinwgndmiedefiuuzinligninsnasy
---------- QUESTIONS
Is the configuration printed by self test your correct configuration? No
What is the display message?... No Message
Is the ON LINE indicaitor Lit?... Yes
Can your printer print a self test?... Yes

Is an extra blank page being output by the printer? Yes

i é ] s ar i =
1. nyflvesfamiudulylddssrSosmudwuiuoimsiuiage

100 Incorrect configuration.

71 Extra page eject being sent by computer.

30 Incorrect interface cable.

17 Computer /O port is set up iﬁcorrectly.

15 Ink cartridge low on toner causes faded print area.

12. fizune FeSsdduanilomn

---------- ACTIONS

100 Follow instructions in Appendix D to set configuration up correctly.
71 Computer may be sending extra page eject,

check your software configuration.
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30 Replace incorrect cable with correct one.
Instructions in User Guide pp 5 -6.
30 Call service department to have cable replaced...
17 See Software application notes or computer manuals
to set up I/O port correctly.
15 Check the toner cartridge to see if it is low on toner...
i3, navdiesumsldfuusi
SEARCH ENDED AT 4:59:42 PM ON 8/26/91.
Saved 8/26/91 at 4:59 PM by Test User, status RESOLVED,
level 0.
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