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Stage 2
Formulating the
Marketing
Strateqy

Stage 3
Designing the
Customer
Experience

Stage 1
Framing the
Market
Opportunity

Stage 4

Stage 7 Crafting the
Evaluating Customer
the Marketing Interface

Program

Stage 6
Leveraging Customer
Information Through
Technology

Stage 5
Designing the
Marketing

Program

The Seven-Stage Cycle of Internet Marketing
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