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Developing Concepts of Thai Electronic Marketplace Website for Thai Internet Users

Personal Interest

Service

Interface Design

Comments

Technique

Product

Self interest

Lots of need/want
Favorite

Satisfaction

Familiar

Want&Need
Perception

User taste

Strong will of buying
More interest in
inter’web

Hard to change online
consumer behavior
Response to user’s
lifestyle

Self buyer

User not familiar(new
experience)

Want Thais Want?
Target group segment
International taste
Too conformist

Thai Hot-temper P.
Thai personality

Delivery Service
Transportation
Service
Center/provider
After Service

FQA

Not convenience to
pick up/receive
Fix service

Easy check status
Pick up good &
send service

Pick up point
Transportation
charge

Wait so long to get
goods

Well-designed
Better designed

Best designed

Thai style-
marketplace(we know
best what u think)
Good web = think
well website(always
improvement)

Inter web=good4look
Thai web=good4buy
Organized website
Color usage/design
Make inter look for
thais to buy

Neat look

Friendly look/good
impressed look
Good presentation
Outstanding photo
Clear & good look
(what interface help
to sell more)

Need recommendation
(expert/specialist)
Friend2friend
recommendation
Comment society
Product description
writing technique

Fill in the blank

Long term experience
user

Word of mouth
(forward
mail/recommendation)

Search technique Buying
process Picture technique
Focus buying technique
Increase need & want
technique

Wait & see technique
Can’t find it normal
market/hard to find
(easier to find here) Web
board technique

Easy to lure by beautiful
pictures

Penetrated to 5 senses
Suitable/acceptable web
technique

Info comparison

Only necessary content
Customized product Unique
product

Product catalog

Souvenir product (buy
here=all around the world
souvenirs)

One stop shopping

Limited edition/OEM

Product

Product Content

Info requirement Easy
product access

Lots of products
Choose the right one/s
Not have what | want
Product choice

Select best/good/fair
Focus product Right
Right place

Fair price

Product type

Gather information
Product Compare
More choice option
Commodity goods
Too limited choice Want to
buy import good

Not match my need
Buy sth.(know) /quality
Specific product type
Handicraft

Daily interest product
Price update goods

AT ¥.1
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Time Spending First Experience Payment Find money Price Trust

Spend long hour to | First time experience | Payment terms Everyone wants Price decision Rely on international

search and see (hear bad experience) | available Payment money Buying decision system

Long hour spending | Trail method Trail to find money Too expensive Imported | Confident

Search Buying system Not Payment safety Foreign buyer tax Cheat Thais

product:time | have | dare to try Touching Sell/buy technique Too expensive for me Web Credit

(how many items | | is problem to solve Thai buyer (price choice/range) Buyer Credit

will see) (+++other suitable Free chance to built “Cheaper Here” Seller Credit

Often user technique) sth that make money | Price compare bet. Self Big name can trust

access(hour) Buying experience Don’t afraid to invest | buy&net buy Reliable org.

Fun to go First if u want to do serious | Instant negotiate/bargain | Sub-branch shop

round&round impression/experience business price (option) Reliable

No need to wait for Sell-buy here Any discount? More confident to buy

so long online
Crime Search Speed View Social Refection Language
Internet/online crime | Easy to find Speed page display Web tell identity Want to buy from here but
Fake web Price Meee to product | don’t understand

No need to worry abt
cheating

Afraid of untrail
Hacking info

Social network

Go for niche

No need person

Privacy &share personal
life

Engl/particular language
Multi language

151 %.1 (Cont.) Developing Concepts of Thai Electronic Marketplace Website for Thai Internet Users
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