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ABSTRACT

This study, namely, the Perspective of Participation in Traffic Problem
Management of the Middle Class People and Entrepreneurs in the Chiang Mai
municipality , aimed to study: (1) the situations, causes and trends of participation and
the opinioné of the rﬁiddle class people and entrepreneurs in traffic problem
management in the Chiang Mai municipality; (2) the roles of the middle class people in
such management; and (3) the appropriate measures and roles of the middle class and
entrepreneurs in traffic problem management in the areas.

Multi-stage cluster and systematic random sampling technique was applied to
identify 480 middle class people and 480 entrepreneurs in 4 districts of the municipality
areas, making a total of 960 samples. A set of questionnaires and interviewing format
were used to collect data in addition to observations.

The results of the study were as follows:

Most samples were between 30-39 years of age, with educational qualifications
below bachelor degree and lived in Chiang Mai areas. They had their own houses with
income lower than 10,000 Baht per month. They found the traffic problems as the close
matter to them, affecting their quality of live and the Chiang Mai attractiveness rather
severely. They saw the traffic problems derived from the people and less attention paid

to the traffic regulations and laws. The samples suggested to the Government and local



authority to éolve such problems by putting more penalty on those people who were
offensive to the traffic laws and regulations. Publications should be emphasized to
create the sense of awareness among the people more than modifying the :traffic faws
and regulations. Those suggestions were responsive 1o the actual situation that needed
more awareness of some selfish and offensive people on the traffic problem matters.

The main roles of those peopie who should take part in solving the traffic
problems focused on every group of stakeholders and those who were affected by the
traffic problems. They should be involved into the decision-making process and
implementation of such problem solution. They, the middle class people and the
entrepreneurs, were ready and pleased to cooperate with concermned organizations in
solving the traffic problems in the Chiang Mai municipality areas.

The results of this study showed that most middle class people and
entrepreneurs accepted the severity of the traffic problems at the current stage. They
were their close matters, affecting their life quality and everyone living within the Chiang
Mai attractive identity. It was found necessary tb set a campaign to involve people into

the traffic problem solution seriously.



