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ABSTRACT

The purposes of this study were 1) to explore expectations concerning the
environment and knowledge on I1SC 14001; and 2) to examine readiness for and
restraints on applying 1SO 14001 at phayao Technical college in order to improve
readiness of college staff. Questionnaires were collected from two groups of samples:
administrators and staff working in the college. Data were analyzed and calculated for
weighted mean, frequency and percentage by using the SPSS/PC computer program.

Results showed the majority of respondenis gave a high ‘evel of attention to
coltege environmental concerns. However, levels of general knowtedge of the environment
and ISO 14001 were found to be moderate in both groups. In terms of understanding and
knowledge of I1SO 14001, especially specifications, regulations and other legislation
requirements were found at low and moderate levels that revealed a need for further
improvement.

- Findings related to readiness for and restraints on applying 1SO 14001 resulted in
conclusions on five important aspects of Environmental Management System (EMS):

1. Environmental Policy : The administrator group showed moderate to relatively

high levels of readiness for formulating the environmental policy but there was a budget



constraint. They should clearly inform the institution and the community about
environmental policies.

2. Planning : Both administrators and staff showed moderate levels of readiness for
identifying the environmental problems. Restraints included establishing goals and
objectives as well as application of 1ISO 14001 specifications, regulations and laws in
conformance with such objectives.

3. Implementation : The administrator group indicated a moderate level of
readiness for capacity building and increasing awareness. Restraints that needed to be
improved included planning of environmental structure, activity and responsibility,
including information services. The staff, however, showed a relatively high level of
readiness for responding to emergencies, but restraints on control and management of the
environmental documentation system.

4. Checking and Corrective Action: Both administrators and staff showed restraints
requiring improvement in various aspects related to checking and correction action.

5. Management Review: In general, administrators showed moderate levels
of readiness concerning management review. They should be well prepared, however, for

development and implementation of this aspect.



