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ABSTRACT

This study has purpose for study tourist expectation and tourist satisfaction to the
management of ecotourism. In case of Jae Son National Park, we have purpose for study present
condition of Jae Son national park, in Lumpang, study about expectation, satisfaction and individual
cause that have effect to expectation, satisfaction and study for relation between tourist expectation

and tourist satisfaction to the enviromental management of Jae Son National Park for ecotourism.

This study collect data by individual data questionnaire that consist with knowledge
evaluation, expectation and satisfaction. This data collect from 200 tourists group example, who visit
Jae Son National Park, and analyze this data by SPSS for Windows program and present by separate

frequency table, percentile, mean, one way changeable, coefficient, and corelation.

The result of this stady is the major tourists, who visit Jae Son National Park are 31 - 40
years old, They are students who have certificate. The second are governments official who live in

Lumpang. The third are tourists form Bangkok and Chiang Mai who have good knowledge about

ecotourism.

The major of group example have much expectation and satisfaction to Jae Son National

Park management about land, co-operation but don’t have much expectation to every management

and to activity for study nature.



The result of individual cause show that age, educate level, profession, domicile and
knowledge about ecotourism don’t have effect to expectation and satisfaction of group example about

environmental management for ecotourism.

The result of study for relation between group example expectation and group example
satisfaction to environmental management for ecotourism about land, management, activity for study

nature and co-operation showed that the expectation and satisfaction of group example have good

relation in both of them.



